Fair Point New Hampshire PRELIM UNE Platform Jul-2013
Performance Assurance Plan Report
Parformance Obsenvations Fem. Vi, . .
Domain Clustering
PO Pre-Ordering FP CLEC CLEC DH,  Seora Vgl Score Revew
PO-1-01-8020 Customer Service Record - EDI NA 3.05 1,328 3.04591 © 2 0.600 Q000
PO-1-03-8020 Address Validation -EDI NA, 11.14 £57 LT3 NAY © NA 0.000
P0-2-02-6020 QSS Interface Avallabliity - Prime - ED} 100.00 B o 5 0.000 0.000
PO-1-1-6030 Cuslomer Service Record - CORBA NA NA NA NA| O NA 0.000
PQ-1-03-8030 Address Validation - CORBA NA NA MNA NA| O NA 0.000
PO-2-02-6030 0SS Interface Avallability - Prime - CORBA NA Co Nat 0 NA 0.000
PQ-1-01-8050 Customer Service Record - Web GU! NA 3.08 2,059 3.0808| 0 2 0.000 0.000
PO-1-03-6050 Address Validation - Web GUI HA 8.73 622 B.7789| NA| O NA G.000
PQ-2.02-8080 0SS Interface Availability - Prime - Web GUI ) $00.00 S 0 ] (.000 0.000
OR Ordering Wt
OR-1-02-3140 % On Time LSRG - Flow Through - Platform - 2hrs 96.65 178 o [ 10 0.000 0.000
QR-2-02-2140 % On Time LSR Reject - Flow Through - Platferm 100.00 3 _U_" 5 0.000 0.000
QR-4+11-1000 % Compleled Orders with Neither a PCN or BCN Sent 012 1,738 0| 5 0.000 0.000
QOR-4-16-1000 % On Time PCN -1 Business Day 96.80 613 \] 5 0.000 0.000
OR-4-17-1000 % On Time BCN - 2 Business Day 8.85 1,733 o | s 0.000 0,000
QR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 89.04 146 _-L 5 -0.041 -0.098
QR-8-03-3140 % Accuracy - LSRG - Platform 323 o3 0 5 0.000 0.000
QOR-1-04-3140 % QT LSRC - Mo Facitty Chack - Plalform 100.00 81 _0_ 5 0.000 0.000
QR-1-06-3140 % OT LSRC/ASRC - Facility Check - Platform 100.00 5 _0_ 2 0.00C 0.009
QOR-2-04-3140 % OT LSR Rej.- No Facflity Check - Piatform 100.00 30 o | 2 0.000 0.000
QOR-2-06-3140 % OF LSR/ASR Rej. - Facllity Check - Platform 100.00 1 0 2 0.000 0.C00
PR Provisioning P CLEC FP CLEC
PR-3-01-3140 % Completed in 1 Day {1-5 Lines - No Disp) - Platform 87.65 £8.42 1,628 19 7.59| -2.5144] -2 & 0.041 0.071
PR-4-05-3140 % Missed Appointment- FP - No Dispatch - Platform 1.48 3.50 4,118 143 1.03| -1.4805| 1 20 0083 -0.143
PR-4-34-3140 % Missed Appolntment - FP - Dispatch - Platform 28.60 21.43 507 14 12.24] 08764 0 10 0.0C0 0.000
PR-4-02-31C0 Average Delay Days - Tolal - POTS 2.94 1.73 208 15 5.44 145 1.3453| O 15 0.060 0.000
PR-5-01-3140 % Missed Appoiniment - Facilities - Plalform 1,38 0.00 507 14 ) 3.16] 5.0000] 0 5 0.000 0.000
PR-5-02-3140 % Qrders Held for Facilities > 15 days - Platform 039 Q.00 so7 14 170} 5.0000f O 5 0.000 0.000
PR-6-01-3140 % Installation Troubles within 30 days - Platform 4.69 549 2,964 o1 : 2.26] -01775F O 10 0.000 0.000
Ferformance Observations FP&d Samping Per. Viipud.
MR Maintenance & Kepar FP CLEC CLEC ayanen  Erer Diff.  Sowe vl weore:
MR-1-01-6050 Average Response Time - Create Trouble 21.08 52.01 2,972 30.92021 -2 2 D017 -0.020
MR-1-06-6050 Average Response Tima - Test Troubla (POTS only) NA 47.80 718 477983 NA| 0O NA G.000
Stal. Scors
KMR-3-01.-3144 % Missed Ropalr Appolnfments - Loop - Platform - Bus | 25,47 17.39 685 116 444 20181| 0 10 0.000 0.000
MR-3-02-3144 % Missed Repair Appointments - CO - Platferm - Bus 31.78 38.45 107 13 13.68| -D.2002| O 10 0.600 0.000
MR-4-02-3144 Mean Time lo Repalr - Loop Trouble - Platfosm - Bus j2.92 16.47 584 115] 16.37 167 -1.8917| -2 5 -0.041 -0.049
MR-4-03-3144 Mean Tima to Repalr - CO Trouble - Plalfoim - Bus 14.63 11.73 107 13| 16.42 4.73] 08002 O 5 0.000 0.000
MR-4-06-3144 % Qut of Service »4 Hours « Platform - Bus 66.67 83.33 414 48 7.19| -227185| -2 5 -0.041 0.049
HIR-4-07-3144 % Qut of Service >12 Hours - Plalferm - Bus 35,51 £2.50 414 48 7.30| -3.4331] -2 5 0.041 0.049
MR-4-08-3144 % Out of Service > 24 Hours - Platform - Bus 8,94 10.42 414 48 435| -0.1308[ 0 5 0.000 0.000
KR-3-01-3145 % Missed Repalr Appolntments - Loop -Platform - Res | 23.20 6.80 3,284 28 7.88) 2.6067| 0 10 0.000 0.000
MR-3-02-3145 % Missed Repair Appointments - CO - Platform - Res 8.12 .00 197 2 19.41 85| 0 10 0.000 0.000
MR~4-02-3145 Mean Time to Repalr - Loep Trouble - Platform - Res £2.33 3257 3,280 29 4821 8.99] 278221 0 5 0.000 0.000
WR-4-03-3145 Mean Tima to Repair - CO Treuble - Platform - Res 23.18 13.71 197 21 34.49; 2430 SS| NA| 5 NA 0.000
MR-4-06-3145 % Cut of Service >4 Hours - Platform - Res 95.00 87.50 2,381 16 5478 11241 0 5 0.000 0.000
MR-4-07-3145 % Qut of Service >12 Hours - Plalform - Res 86.48 68.75 2,381 16 8.58] 21747} O 5 0.000 0.000
MR-4-08-3145 % Out of Service > 24 Hours - Platform - Res 68,04 £0.00 2384 18] - i1.70] 1.7636] O 5 0.000 0.000
MR-5-01-3140 % Repeat Reports wiln 30 days - Platform 16.65 16.98 4,168 i68] 3.01] -0.023] ¢ 10 0.000 0.000
Bl Biiling
| BI-1-02-1000_% DUF in 4 Businsss Days | 93.07] les518,222 o] s 0.000
NA" - noactivity  "UD" -under development  "S5" - Small Sample Totals| -13 | 242 -0.308

Under the Plan, -1 parformance scores are subject to further adjustmant based on two additional month's paerformance,




Fair Point New Hampshire ~ PRELIM UNE LOOP Jul-2013
Performance Assurance Plan Report
Parformance Observations Ped. Wetd.
Domaln Clustering

PO Pre-Ordering FP CLEC CLEG Difl.  Soors Wl Score Review
P0-2-02-6010 OS85 Interface Avallability - Prima - WPTS NA 5 . NA|[ O NA 0.000
P0-1.01-6020 Customer Service Record - EDI NA 3,05 1,320 3.04591 0 2 0.003 0.060
P0-1.03-6020 Address Validation -EDI NA 1141 557 114131 NA | © NA 0.000
P0-2-02-6020 0SS Interface Availability - Prime - EDI 100.00 il b s 0.000 0.000
PO-1-01-6030 Customer Service Recerd - CORBA NA NA NA NAJ O NA 0.000
PO-1-03-6030 Addross Validation - CORBA MNA MNA MA NAT1 O NA 0.000
PO-2-02-6030 0SS Interface Availabllity - Prime - CORBA o NA . L NA| O NA 0.000
PO-1-01-6050 Customer Service Record - Web GUI NA 3.08 2,059 30008 0 | 2 0.000 0.000
P(Q-1.03-6050 Address Validation - Web GUI NA 8.78 522 BITHE[ NA [ O NA 0.000
P(Q-2-02-6080 0SS Interface Avallability - Prime - Web GUI : 100.00 v R L 0.000 0.000

OR Ordering wgt
OR-1-02-3331 % On Time LSRG-Flow Thru-Loop/Pre-Qual-2hrs 95.05 949 0 |0 0.000 0.000
OR-2-02-3331 % On Tim# LSR Rejest - Flow Thru - Loop/Pre-Qual 83.33 i} NAL O NA 0.000
OR-4-11-1000 % Completed Orders with Nejther a PCN or BCN Sent 0.12 1,738 0 {2 0.000 0.000
GR-4-16-1000 % On Time PCN - 1 Business Day 96,80 613 0 2 0.050 0.000
CR-4-17-100C % On Time BCN - 2 Business Day £8.85 1,733 Q 2 0.000 0.000
OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop 57.8¢ 166 o |5 0.000 0.000
OR-6-03-3331 % Accuracy - LSRG - Loop 2,51 597 0 5 0.000 0.000
OR-1-04-3331 % OT LSRC - No Facifity Check - LoopANP 92.48 A92 -1 5 -0.030 -0.068
OR-1-06-3331 % OT LSRC/ASRC - Facility Check - Loop/LNP 100.00 12 0|z 0.000 0.000
OR-2.04-3331 % OT LSR Re] - No Facility Check - Loop/LNP 100.00 79 0 2 0.030 0.000
OR-2-06-3331 % OT LSR/IASR Re] - Facility Chack - Loop/LNP 100.00 2 0 2 0.000 0.000

PR Provisioning P CLEC FP CLEC oy "t Stol. once Wal. -
PR-4-02-3100 Averagoe Delay Days - Tofal - POTS 2.04 1.73 206 151 844 1.45 1.3451{ O 5 0.000 0.000
PR-4-04-3113 % Missed Appointment - FP - Dispatch - Loop-New 26.60 714 507 28| 8.77 3.0451] 0 |20 0.000 0.000
PR-5-01-3112 % Missed Appointment - Faciiies - Loop 1.38 0.00 507 28 227 500000 O [ & 0.000 0.000
PR-6-02-3112 % Orders Held for Facfitles > 15 days - Loop 0.39 0.00 507 28 1.22] 5.0000} 0 5 0.000 0.000
PR-6-01-3113 % Installation Troukles within 30 days - Loop New 8.04 .00 784 58 370 5.0000] 0 [ 10 0.000 0.000
PR-6-02-3520 % Installatn Trbls wiin 7 days-Loop-Basic Hot Cut L 0.00 L 74 : 0 | 10 0.060 0.000
PR-6-02-3523 % Installatn Trils wiin 7 days-Loop-Lg Job Hot Cut NA| - NA NA] O NA 0.000
PR-6-02-3525 % Installatn Trbls wiln 7 days-Loop-Batch Hot Gut NAJ: WA NA| O NA 0.000
PR-2-01-3520 % On Time Performance-Loop-Baslc Hot Gut 104.00] - & 0 |10 0,000 0.000
PR-8-01-3523 % On Time Performance-Loop-Lg Job Hot Gut NA NA NA|[ O NA 0.000
PR-2.01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA NA| O NA 0.000
PR-8-04-3526 % On Time Batch Due Dale-Loop-Batch Hot Cut NA NA NA| O NA 0,000

MR Maintenance & Repair Dif.
MR-1-01-8050 Average Response Time - Create Trouble [ 21.00] 5204} S aera]l ol s0e02] 2 ]2 ] 0024 0038 |}

Stal. Score
#MR-3-01-3112 % Missed Repair Appolntments - Loop - Loop 23.62] 2289 3,869 87 : 4.680f 0.2451] 0 [ 10 0.000 0.000
1R-4-02-3112 Mean Time to Repalr - Loop Trouble - Loop 46.28 15.85 3,864 87| 47.05 5.10 500001 0 5 (0.000 0.000
MR-4-07-3112 % Out of Service > 12 Hours - Loop 79.63|  B8.67 2,720 36 : 6.76] 20188 0 | & 0.000 0.000
MR-4-08-3112 % Out of Service > 24 Hours - Loop 80,07 13.68 2,720 36 822 500000 0 | &6 0.000 0.000
MR-5-01-3112 % Repeat Reports wiln 30 days - Loop 18.65| 17.36 4,168 92 393 -0.0773] 0 [10 0.000 0.000
MR-3-02-3112 % Missed Repalr Appoiniments - CO - Loop 15.85 40,00 62 &f. - 16.82 58] NA | 10 NA 0.000
MR-4-03-3142 ¥ean Time o Repair - CO Trouble - Loop 24.42 5,66 82 i 32.79| 15.10 SS[{NA| & NA 0.000
"NA" - no aclivity  “UD" - under development *8§5" - Small Sample Totals| -3_[168 -0.054

Under the Plan, -1 performance scores are subject to fusther adjustment based on two additional month's performance,




Fair Point New Hampshire PRELIM RESALE Jul-2013
Performance Assurance Plan Report
Perfrotmance Observations - .

PO Pre-Ordering FP GLEC Fo clee DL teers v dScee Doman Cuustering
F{-1-01-6020 Cusiomer Service Record - EDI NA| 305 1,328 30459 0 2 0.000 0.000
PO-1-03-8020 Address Validation -£D} Nal i1 557 1191311 NA | O NA 0.000
PO-2-026020 055 interface Avallability - Prime - EDI o 100.00 L 0| & 0.000 0.000
PO-1-01-6050 Customer Servica Record - Web GUI NA 3.09 2,059 30008 o 2 0,000 0.000
PO-1-03-6050 Address Validation - Web GUI NA 8,78 522 B7T59| NA | O NA 0.000
PO-2-02-6080 0SS tnterface Avallability - Primo - Web GUI | 100.00 5 0|5 0.600 0.000

OR Ordering
OR-1-02-232¢ % On Time LSRG -Flow Thru -POTSPre-Qualified Complex -2h 9429 35 -1 10 -0.042 £0.085
OR-2-02-2320 % On Time LSR Ref - Flow Thru « POTS/Pre-Qu:alied Complex 00.00 2 0 5 0.000 0.000
OR-4-11-1000 % Completed Orders with neither 2 PCN or BCN Sent 0.12 1,738 0 & 0.000 0.000
OR-4-16-1000 % On Time PCN - 1 Business Day £5.90 G613 0 5 0.000 0.000
OR-4-17-1000 % On Time BCN - 2 Business Day 98.85 1,733 0 5 0.000 0.000
CR-5-03-2000 % Flew Through - Achiaved - POTS 80.95 21 -2 10 0.0683 0.169
OR6-03-2000 % Accuracy - LSRC .98 43 -1 10 -0.042 0.085
GR-1-04-2320 % OT LSRG - No Facfity Check - POTS/Pre-Qual Cmplx A00.00 30 4] 5 0.000 0.000
OR-1-06-232C % OT LSRC/ASRC - Facity Check - POTS/Pre-Qual Cmpix 100.00 8 0 2 0.000 0.000
OR-2-04-2320 % OT LSR Re] - No Faciity Check - POTS/Pre-Qual Gmpix 100.00 10 0 |2 £.000 0.000
OR-2-06-2320 % OT LSR/ASR Ref - Facifty Check - POTS/Pre-Qual Cmplx NA NA NA | O NA 0.000

FPSid  Samptng  Stal Score

PR Provisioning P cLEC e CLEG  Dovabon  Emer
PR-3-01-2100 % Completed in 1 Day {1-5 lines - No Disp) - POTS Tetal 87.65] 50.00 1,628 L] I 13.45] -2.7601] -2 5 0.042 -0.067
PR-4-05-2100 % Missed Appointmeant- FP - No Dispatch - PQTS 1.48] 1260 4,116 24] ¢ 247 -2.5328| 2 |20 -0.167 -0.267
PR-4-04-2100 % Missed Appointment - FP - Dispatch - POTS 2860 2222 807 9l 16820 07661 o 10 0.000 0.000
PR4-02-210¢ Average Delay Days - Total - POTS 2841 1.40, 206 5 2.45 5S5] NA | 15 NA Q.000
PR-5-01-2100 % Missed Appointment - Faciltles - POTS 1.38 .00 507 9 3.92 50000 0O 5 0.000 0.000
PR-502-2100 % Orders Held for FaclBties > 15 days - PQTS 0.39 0.00 507 9 211 500001 0 5 0.0C0 0.000
PR-6-01-2100 % Instaliation Troubles within 30 days - POTS 460 i1.43 2,964 35 358 -1.3878( -1 16 D063 -0.100

MR Maintenance & Repair Oiff,
MR-1-01-6050 Average Respense Tims - Creste Trouble 21.09] 52.01 28972 3092021 -2 2 L0017 0.023
MR-1-06-6050 Avarage Responss Time - Test Trouble (PCTS only) NAE 47.80 716 47.7989] NA NA 0.000

Stat Soore

MR-3-01-2110 % MWIssed Repair Appointments - Loop - Bus., 2547 577 585 52 6.30[ 38353 0 [10 0.000 0.000
MR-3-02-2110 % Missed Repair Appointments - CO - Bus. 31.78 Q.00 107 3 o] 2726 S§t o 10 0,000 0.000
MR-4-02-2110 Mean Time To Repatr - Loop Trouble - Bus, 12.92] 1379 584 48] 18.37 2480 -0.3883| 0 5 0.000 0.000
MR-4-03-2110 Mean Time To Repak - CO Trouble - Bus, 14631 240 107, 3] 1612 9.44, 8S) NA| & A 0.000
IMR-4-06-2110 % Qut of Service > 4 Hours - POTS - Bus E5.67| 683.29 414 26 o 9.21| 24263 2 5 -0.042 0.057
MR-4-07-2110 % Out of Service > 12 Hours - POTS - Bus, 661 3214 414 28 9.3 05544 © 5 0.000 0,000
MR~£-08-2110 % Out of Service > 24 Hours - POTS - Bus. 6041 714 414 28 557 D6141] @ 5 0.000 0.000
MR-3-01-2120 % Missed Repair Appolntments - Loop - Res. 23.29| 16.67 3,284 6 j7.27| 08288 0 |10 0.000 0.000
MR-3-02-2120 % WMissed Repair Appointments - CO - Res. 812 NA 197 NA e NA] NA | ¢ NA 0.000
WMR-4-02.212C Maan Time To Repair - Loop Trouble - Res. 562.33[ 39.44 3,280 & 4821) 1970 06326 0 4] 0.000 0.000
1AR-4-03-2120 Wean Time to Repair - CO Trouble - Res. 23,19 NA gt Nal 3419 NA| NA | O NA 0.000
MR-4-06-2120 % Out of Service > 4 Hours - POTS - Res. 95.00] 100.00 2,381 i 21.79 SS| NA 1 5 NA 0.000
MR-4-07-2120 % Out of Service > 12 Hours - POTS - Res. £5.48] 100.00 2,381 1 34.20 S8 NA | 5 NA 0.000
MR-4-08-2120 % Qut of Service > 24 Hours - POTS - Res, 68.04f 100.00 2,381 1 46.64 S8 NA | 5 NA 0.000
MR-5-01-2100 % Rapeat Reporis wiin 30 days - POTS 18,65 2105 4,168 57 497 072667 0 10 0.000 0.000

] Billing

[ B1-1-02-1000 % DUF in 4 Business Days [: ] s9.57] [e8,518,222 | o 1o 5] o000 |
"NA" - no activity "UD" - under development "88" - Smat Sample Totals ‘ =13 ] 240 0496

Under the Plan, -1 perfermance Scores are subject fo further adjustment based on two additional month's performance,




Fair Point New Hampshire PRELIM DSL Jul-2013
Performance Assurance Plan Report
FRROHENGS U eqvaTans Perf. Wotd Seota  Domaln Chssted

PO Pre-Ordering FP cLEC P CLEC D gope Wat o rterr
PO-1-066020 Mechanized Loop Qualification - ED] NA 3729 14 3.2857] 0O [3 0.000 0,000
PO-202-6020 0SS Interface Avalabfty - Prime - ED . 100.00 i N -1 0 5 0,000 0.0¢0
PO-1-06-5030 Machanized Loop Qualification - CORBA NA NA NA NAF O 0.000 0.000
PO-2.02 5030 0SS Interdace Avalabifly - Prime - CORBA MNA ~ NATO 0.000 0.000
PO-1-06-6050 Mechanlzed Loop Qualification - Web GU] NA 7.31 268 7.1146] NA | O 0.000 0.000
PO-2.02-6080 OSS Interface Avalabfity - Prime - Web GUI 100.00 : 0}z 0,000 0.000
PO-8-01-60C0 % On Time - Manual Loop Quatfication 0.00 10 NA [ O 0.000 0.000
PO-§-02-6000 % On Time - Engneering Record Request NA MNA NA | O 0.000 0.000

OR Ordering
OR-1-04-1341 % On Time LSRC - No Facility Check - 2W Digital -UNE/Resale 100.00 4 0§z 0.000 0.000
OR-1.06-1341 % OT LSRC/ASRC - Faclly Check - 2W Digital -UNE/Resale 100.00 4 ajz2 0,000 0.000
OR-2-04-1341 % On Time LSR Rej - No Facllity Check - 2W Digital -UNE/Resale NA NA NA| O 0.000 0.000
OR-2-08-1341 % OT LSR/ASR Rej - Fackly Chegk - 9W Digital UNE/Resala NA NA NA| O 0.000 £.000
OR-1.04-3342 % On Time LSRG - No Facility Check - 2W xDSL Loops 100.00 15 0 5 0.000 0.000
OR-1-06-3342 % On Time LSRC/ASRC - FacEty Checit - 2W xD51 Loops NA NA NA| O 0.000 0.000
OR-2-04-3342 % OT LSR Rej - No Facillty Check - 2W xDSE Loops 160,00 1 o2 0.000 0.000
OR-2-06-3342_% On Time LSR/ASR Re] - Faclly Check - W xDSL Loops A A NAL O 0.000 0.000
OR-1-04-3340 % OT LSRG - No Facllity Check - Line Share/Spiit A NA NAL O 0.000 0,000
OR-1-05-3340 % On Tima LSRC/ASRG - Fachly Check - Line Share/Spi A A NA | O 0.000 0.000
OR-2.04-3340 % OT LSR Re] - No Faellity Check - Line Share/Split MNA A NA| O 0,000 0.000
OR-2.06-3340 % OT LSR/ASR Rej - Faciy Check - Line Share/Spit NA 1A MAT O 0.000 0.000
OR-4-11-1000 % Compleled Orders with Neither a PCN or BCN Sent 0.12 1,738 0|2 0.000 0.000
0OR-4-16-1000 % On Time PCN - 1 Business Day 96,9¢ 6513 0 2 0.000 0.000
OR-4-17-1000 % On Time BCN - 2 Business Day 93 85 1,733 1] 2 0.000 0.000

PR Provisioning FP CLEC FP CLEC Stat Seore
PR-4-02-1341 Average Delay Days -Total -2W Digital -UNE/Resale NA NA NA NA| NA [ 2 0.000 0.000
PR-4-04-1341 % Missed Appointment -Dispatch -2W Digital -UNE/Resale 0.00 NA 3 NA NAl NA | O 0.000 0.000
PRA.05-1341 % Missed Appointment -No Dispateh -2W Digltal -UNE/Resale 0.00 0.00 2 2] 0.00 Ss| 0 2 0.000 0,000
PR-6-01-1341 % Instail. Troubles witn 30 Days -2W Digl{al -UNE/Resale 0.00 0.00 12 G| - 0.00: S| O 2 0.000 Q.000
PR-8-01-1341 % Open Orders In Hold Status >30 Days -2W Digial -UNE/Resale 100.00 0.06 8 2] - 0.00 8s| O 2 0.000 0.000
PR-3-10-3342 % Comp wiin & Days (1-5 Enes) Tot -2W xDSL Loops o 78.13 ' 32]: - cop -2 [t -0.141 -0.172
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops NA 1.25 4} 0.00 4.00 581 0 |10 Q.000 0.000
PR-4-14-3342 % Completed On Time -2W xDSL Loops S 9r.e6) -~ .- A9 ) . <1 0 10 2.000 0.000
PR.G-01-3342 % Installation Troubles wiin 30 Days -2W xDSL Loops 818, 10.84 784 83 316 065651 0 |16 0.000 0,000
PR-8-01-3342 % Open Crders in Hold Status >30 Days -2W xDSL Loops 100.00 1.85 2 54 000 S8 NA | 6 0.000 0.000
PR-3-03-3340 % Completed win 3 Days (1-5 ines) No Disp -Line Share/Splt : MA NA Nal o 0.000 Q.000
PR-3-03-3340 % Completed wfin 3 Days (1-5 ines) No Disp -Line Share/Splt A NA NA . 0.000
PR-4-02-3340 Average Delay Days -Total -Line Share/Split NA A MA NA[_0.00 NAf NA | O 0.000 0.000
PR-4-04-3340 % Missed Appolntment -Dispatch -Line Share/Split A A A A JA] NA | O Q.000 0.00G
PR-4-05-3340 % Missed Appointment -No Dispalch -Line Share/Split A A A NA Al NA | O 0,000 0.000
PR-6-01-3340 % Installation Troubles wiln 30 Days -Line Share/Split A A A 1A NA] NA | O 0.000 0.000
PR-8-01-3340 % Open Orders in Hold Status >30 Days -Line Share/Splt NA A NA A NAf NA| O 0.000 0.000

MR Malntenance & Repair P olec  FP o DL e Vg WgdScue

{MR-1-01-6050 Average Response Time - Creale Trouble 21.08] " E50i] 2,972] I ‘] 09202 2 ]2 [ ooe8 § 0038 |
Stat Score
MR-3-01-12341 % Missed Repair Appt -Loop -2W Digital -tINE/Resale 0.00[ 100.00 1 1 0.00 SSINAL 2 0.000 0.000
MR-3-021341 % Missed Repair Appt -CO -2W Digital -UNE/Resals 0.00 NA NA NA| NA T O 0.600 0.000
MR-4-02-1341 Mean Tima To Repair -Loop -2W Digital -UNE/Resale 38.99 25,15 1] 0.00 SSI NA L 2 0.000 0.000
MR-4-03-1341 Mean Time To Repair -CO Troubls -2V Digital -UNE/Resale 51.69 NA NA| 0.00 MNAI NA | O 0.000 0.000
1AR-4-04.1341 % Cleared {all troublas) win 24 Hours -2 Digital -UNE/Resale 0.00 Q.00 2 i 0.00, SS] NA L 2 0.009 0.000
MR-4-07-1341 % Out of Service >12 Hours -2W Digital -UNE/Resale NA NA NA NA NA[ NA | O 0.000 0.000
MR-5-01-1341_% Repeat Revorts wiln 30 Days -2w Digital -UNE/Resalo 0.00] 10000 2 1 0.00 G5) WA | 2 0.000 0.000
MR-3-01-3342 % Mlssed Repair Appt -Loop -2W xDSL Loops 2362 18.75] 3889 32 7.54 0.8455¢ 0 5 0.000 0.000
MR-3-02-3342 % Missed Repair Appointment -CO -2W xD53. Loops 16.85( _ 100.00 [:7] 2] 26.14 SS{NA[ & 0.000 0.000
MR-4-02-3342 Moan Time To Repair -Loop -2W xQ3[, Loops 46.28 22.06] 3864 32| 47.05] 835 3.71%0{ 0 | 5 0.000 0.000
MR--03-3342 Mean Time To Repair -CO -2W xDSL Loops 24,42 67.10 82 2| a279] 2347 SSI NA | S 0.000 0.000
MR-4.04-3342 % Cleared (all troubles) w/in 24 Hours -2W xD5L Loops 8.62 79.41 338 34 5.36 50000 0 5 0.000 0.060
MR-4-07-3342 % O of Service =12 Hours 2WxDS[, Loops 79.63 50.00] 2720 8 16.48 2.09022] 0 110 0.000 0.060
MR-5-01-3342_% Repeat Reports wiin 30 Days -2W xBS1. Logps 16.85 14.71 4,168 34 - 6541 04953 ¢ [ 10 0.000 0.000
MR-3-01-3340 % M1ssed Repair Appolntment -Loop -Line Share/Split NA A NA A NAL NA | O Q.C0C 0.000
MR-3-02-3340 % Missed Repakr Appointment -CQ -Line Share/Spit NA A NA NAI- NAl NA | O 0.000 0.000
MR-4.02-3340 Mean Time To Repalr -Loop -Line Share/Spit A A A 1 NA{ NA | O 0.000 0.000
MR-4-03-3340 Mean Time To Repair -CC -Line Share/Spht A A A A NA[ NA | O 0.000 0.000
MR-4-04-3340 % Cleared {all troubles) wiin 24 Hours -Line Share/Split A A A Al Al NA | © 0.000 0.000
MR-4-07-3340 % Out of Service >12 Hours -Line Share/Spit NA A A A - Al NA | O 0.000 0.0C0
MR-5-01-3340 % Repeat Reports wiin 30 Days -Elno Share/Split hA NA NA NA] - NA| NA | © 0.000 0.000
NAT - noeclivity  "UDY - undef development  "S5" - Small Sample Totals 4 [142 -0.169

Under the Pian, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire PRELIM TRUNKS Jul-2013
Performance Assurance Plan Report
Performance Cbservetions Pad.

OR Ordering CLEC kP CLEC Score Wb Watd. Score
OR-1-12-5020 % OT Firm Order Confirmations {<=192 Forecasted Trunk: 100,00 1 0 5 0.000
OR-1-13-5000 % On Time Design Layout Record 100.00 3 0 {10 0.000
OR-1-18-5020 % On Time Response - Request for Inbound Augment (<= NA NA NA] O 0.000
OR-2-12-5020 % On TimeTrunk ASR Reject 100.00 7 0 {5 0.000

PR Provisioning Ep
PR-4-07-3540 % On Time Performance - LNP only 97.25] - : 835 0 {20 0.000
PR-4-15-8000 % On Time Provisioning - Trunks L 100.00]: . 22 5 0 |20 0.000
PR-5-01-5000 % Missed Appointment - Facilities 0.00 0.00 4 26 0.00 SS{ 0 | 5 0.000
PR-5-02-5000 % Orders Held for Facilities 15 Days 0.00 0.00 4 26 0.00 38| 0 5 0.000
PR-6-01-5000 % Installation Troubles w/in 30 Days .00 0.00 1 55 6.00 85| 0 |10 0.000
PR-8-01-5000 % Open Orders in a Hold Status >30 Days 0.00 3.85 4 28 0.00 85| NA| 5 0,000

MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair - Tofal 11.68 17.40 1 2 0.00 SS| NA| 5 0.000
MR-4-05-5000 % Out of Sesvice >2 Hours NA NA NA NA[. NA] NA T O 0.000
MR-4-06-5000 % QOut of Service »4 Hours NA MNA, NA NA "f NA| NA| © 0.000
MR-4.07-5000Q % Out of Service »12 Hours NA NA NA NA, NA| NAJ O 0.000
MR-4-08-5000 % Out of Service >24 Hours NA NA NA NA| NA| NA| © 0.000
MR-5-01-5000 % Repeat Reports wiin 30 Days 0.00 0.00 1 2|+ 0.00 S8 0 |40 0.000

NP Network Performance
NP-1-03-5000 # of Final Trunk Groups Blocked 2 months 10000 foue b s 9] 5 0.000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months . 0.00 g |10 0.000

"NA" - no activity "UD" - under development  "88" - Small Sample Totals 0 |115 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.




Fair Point New Hampshire PRELIM Jul-2013

UNE- UNE-
Platform{ Loop

CRITICAL MEASURES

- PRE-ORDERING

1 088 Interface - - - -
PO-1-06 |Mechanized Loop Quatfication - EQI
PO-1-06  {Machanized Loop Quathication - CORBA
PO108 {Mechanized Loop Quaifcaton - Web GUA
PO-2.02 |OSS Interface Avalzb3ty - Pime - WPTS -
PO-2-02 |0SS Interface Avalabfity - Prime - EDE - - -
PO202 |OSS interface Avalabiily - Prime - CORBA - - :
PO2-02 0SS Interface AvalabBly - Prime - Web GUL - - -
ORDERING - - : : P
H % On Time Orderdng Nottfication . - 10,463 - $ 40 L $10,453
CR-1-02 |% On Time LSRG -Flow Through - - 10,463 -l
OR-1-04 [%OT LSRG - Na Faciy Check - ZWEgUNERS | IR KRR ER >
OR-1-04 |%OT LSRG - Mo Facty Check - 28 xDSL Loops [+ N IPERVTERTE R .
OR-1-04  |%0T LSRC - No Faciity Check - Ln SharefSpit ol TR -
OR-§-12 |%Cn Tima FOC N PR -
CR-1-13  |% On Time Design Layout Record o :
CR-1-18 |% OT Resp. -Req, for Inbound ALy (<=192} . T BT
OR-2-04  |%OTLER Re] - No FacTily Check - ZWdig-UNERST - AR EE . L -
OR-2-04 [%OTLSR Re] - No Faclity Check - 2ZW xDSL Loops. N R A -
CR-2.84 |%O0T LSR Rej - o Facify Check - Ln Share/Spit | ; B -
CR4-16 % On Tima PCA - 1 Bus. Dav . R
OR-1-04 |%OT LSRC - Ho FacTty Check - A Spois-UNERS! -
CR-{-06  |%0T LSRC/ASRG - Faclity Check - A1 Spols- UNEMRSL
OR-2-04 |[%OT LSR Rel - No Faclty Check - UNEResale
CR-205 |%OT LSR/ASR Re) - Fachty Check - UNEMResale

IResa[e| DSL |Trunks Spacialsl Other ' Total

®

e

PROVISIONING S : : N
3 Instailation Performance $26,689 $0 $1624 $0 4 $0 $42,932

PR-3-01 |9 Completed in 1 Day {1-6 ¥ncs No Disp) sEO2 2,165
PR4-02 |Average Delay Days - Tetal - - -
PR-4-02 |Average Delay Days - Tolal - 2W Digal -
PR4-02 |Averaga Delay Days - Tofal - 202081 Loop -
PR4-02 |Average Delay Days-Total -Line SharefSpit -
PRA-04 |Missed Appointments -Dispatch - - - R
PRA-G4 | Missed Appis - Disp - 2W Digital UNEResa'e -
PR4-04 |Mssed Appls - Disp - Lina Share!/Spit - -
PR4-05 |Mssed Appolintments - Mo Dispatch 20,857 8,780 E R
PRA-05 |34 Missed Appl 1o Disp -2V Dightal -UNE/Resa'e o -
PR-4-05 |% Missed Appl-No Disp -Line Share/Spit ; - -
PR-4-14 % Completed On Tima - 20V xDSL Losps X -
Pit4-15  |% COn Time Providoning - Trunks . 2 - - S
PRE01 |InstaFalon Troubles win 30 Davs . - - 5268 | - :
PRE-01 |9 Instal Trbls win 30 Days -2W Dighal Loop ANEResale -
PRE01 % Instal Trbls win 30 Days -2WH0SL Loops -
PR-6-01 |% Install Trbls wia 30 Days -Line Share/Spht -
PRA-01 |9 Missed Appoiniment -FP -DSO UNEResals ;
PR4-01 |5 Missed Apnointment -FP -DS1 -UNEResale
PR-4-01 |4 Rissed Appoiniment -FP -DS3 -UNEResalz
PR-4-01 % Nossed Appolntment -FP -Other -UNE/Resale
PR4-02 |Average Defay Davs - Tolal -UNEResala
PRS5-01  |% Kissed Appointment - FacTiias -UNEResals .
PR-502 % Crders Held for FacESes > 15 davs -LNE/Resale
PRE01  [54 InstaBation Troubles withla 30 davs -UNEResale
PR8-01 |% Cven Orders in Hold Status>30 Days-UNEResal
PR4-01 |9 Missed Apnointmzal - FP - Total - EEL

PR4-02 |Average Delay Davs - Tolal - EEL

PRE-01 % Cpen Qrders in a Hold Status >30 Days -EEL
PR4-01  [% Missed Appolntment - £ - Total - IOF

PR4-02 |Average Detay Davs - [OF

PREO1  |% Open Ordars by a Hold Status >30 Days -|OF

4| PR4-07 |% On Time Performance - LNP

5 Hot Cut Perfermance

PRE02 |% Instafatn Trbis win 7 days-Loop-Basic Hot Cut
PRE-02 [ Instalian Trbls wihin 7 days-Loop-Lg Jeb Hol Cut
PRE-02 |% InstaBan Trbis win 7 days-Loop-Batch Hot Cut
PR-9-01 [% On Time Performance-Loop-Baclc Hot Cut
PR9-01 [% Cn Tima Performance-L.oop-Lg Job Hot Cut

R

N . s 5
PN R s

PR-9-01__|% Cn Tima Performance L oop-Batch Hot Cut
: MAINTENANCE L : L
8 Matntenance Performtance § . $0 $0 $0 3 §764 $764
MR-3-01 |#ssed Repalr Appontments - Loop - Bus. - . e f RIS
HMR-3-01  [Missed Repalr Appointments - Loop - Res. - -
HMR-3-01 |Missed Repalr Appoiniments - Leop i -
HR-301 |9 MEssed Repr Appt -Loop-2WW Digd-UNEResale
MR-3-01 |% Wissed Repr Appt-Loop -2 xDSL Leops
MR-3-01 |% Wissed Repar Appoint L oop Ling Shara/Spit
MR-3-92  [% Mssed Repair Appointment -CO -2 xDSL Leops
HMR-4-03 |Mean Time To Repalr -CO-2W D51 Loops
HMR4-04 % Cleared{al trhis) win 24hrs-23Y DNg-UNE/Res2le
MR4-34 [% Cleared {23 tibls) win 24tws-2W/aDSL Locps ;
MR-4-04 |% Cleared {aY froubles) win 24 Howrs -Une Share/Split
HR-4-08 |OQutof Senice »24Hrs. - Bus, - -
KR-4-08 |Out of Servlee >24Hrs. - Res. L -
MR4-08 |Outof Senice >24Hrs, - Total : : N T T -
MR-5-01 |% Repeat Reports within 30 Davs - .
MR-501 |% Repeat Reporis win 34 Days-2w DigialbUNE/Resale ~ 10
MR-591 |% Repeat Reports w'in 30 Days -2 xDSL Loops y
MR-5:01 |% Repeat Reporis win 30 Days -Line SharefSpit
MR-4-00 |Mean Time to Repalr - nonD50 & DS) ARNEReszle
HR-4-91 [Mean Tims to Repalr - DS1 & D53 -UNEResale
HR4-06 |% Out of Senice>4 Hrs « nonDS0 & DS -UNEResals
HAR-4-08 |%0ut of Seqvice>24 Hrs - nonDS) & DSQ -LEResale
MR4-06  [% Qui of Sendice > 4 Hours - DS1 & DS3 -UNEResale
HR4-08 % Outof Senios > 24 Howrs - DS1 & D53 -UNEMResals
MR-501 |% Repeat Reporis win 30 days -Specfa's -UNEResals
: NETWORK PERFORMANCE
7| wetot |Final Trunk Groups Blocked
8 Collocation
We2-0122 | % OT Responsa 1o Request for Colfocaton - Tolal
KP2.05% |% Cn Time - Physical Colocation - Total
KP-2-07/3 | Average Difay Days - Tetal
e ‘RESQLUTION PROCESS
9 Resolution Process
OR-10-01 |% PON Exceptons Resalved win 3 Bus Days
OR-10-02 |% PON Exceptions Resolved win 10 Bus Days
B1-3-04  |% CLEC BZEng Cizms Ackriaidod wi 2 Bus Days
B-3-05  [%CLEC Blng Clans Reded whin 28 Cal, Days after Ack. - . !
Month Total | $2889 | s0]  $2,708 | 50 50 ] $764 | so] 54,189
Under the Plan, -1 ptifermance scores ara subject fo further adjustment.

R Y

E '

G

$0
$0 $0

$0 $0




Fair Point New Hampshire PRELIM Jul-2013
Performance Report for Critical Measure # 8 - Collocation
CLEC Perf.

NP Network Performance CLEC Perf. Obs. Score  Wot.
NP-2-01/2 % OT Response to Request for Collocation - Total NA NA NA | O
NP-2-05/6 % On Time - Physical Collocation - Total NA NA NAJ O
NP-2-07/8 Average Delay Days - Total NA NA NAT O

; 0
Performance Report for Critical Measure # 9 - Resolution Performance
CLEC Per.
Resolution Timeliness CLEG Perf. Obs. Score  Wat.
DR-10-01-100(% PON Exceptions Resolved wiin 3 Bus Days NA NA NAT O
DR-10-02-100{ % PON Exceptions Resolved wiin 10 Bus Days NA NA NA| O
BI-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business C 89.85 1,320 0 2
BI-3-05-1000 % CLEC Billing Claims Resoived wfin 28 Calendar Days afiet 100.00 248 0 [20
22
Performance Report for Critical Measures - Specials
CLEC Perf.
OR Ordering CLEG Perf. Obs, Score Wt
OR-1-04-1200 % OT LSRC -No Facil Ck(Elec.-No FT) -All Spacials -UNE/Rr 100.00 2 0 |10
OR-1-08-1200 % OT LSRC/ASRC -Facil Ck(E -No FT} -All Specials -UNE/R 100.00 15 0 |10
OR-2-04-1200 % OT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale 100.00 13 0 0
OR-2-06-1200 % OT LSR/ASR Rejsct -Facit Check (Electronic) -UNE/Resal 100.00 7 0 5
. . Std  Sample  Siat.
PR Provisioning FP ke Dev. _ Eror___Score
PR-4-01-1210 % Missed Appoiniment -FP -DSO -UNE/Resale 0.00 NA 2 NA : NAL NA [ O
PR-4-01-1211 % Missed Appointment -FP -DS1 -UNE/Resale 13.64 7.14 132 28 734 1.30] 0 5
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale 33.33 NA 3 NA NAl NA | O
PR-4-01-1214 % Missed Appointment -FP -Other -UNE/Resale 0.00 NA 1 NA NA| NA ] O
PR-4-02-1200 Average Delay Days - Total -tUNE/Resale 8.63 5.00 19 2| 16.64] 20.88 SS| NA [ 5
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale 2.90 3.57 138 28 | 348] -027[ 0| 20
PR-5-02-1200 % Orders Held for Facilities > 15 days -UNE/Resale 0.72 0.00 138 28 =l 176 5.000 0O |20
PR-8-01-1200 % Installation Troubles within 30 days -UNE/Resale 0.20 3.45 114 20 i 1.97] -0.331 0 | 10
PR-8-01-1200 % Open O«ders in a Hold Staius > 30 Days -UNE/Resale 25.38 3.57 138 28 -:l 9.02[ 3.28] 0 5
PR-4-01-3510 % Missed Appointment - FP - Total - EEL 13.64 NA 132 NA NAI NA L O
PR-4-02-3510 Average Delay Days - Total - EEL 7.00 NA 18 NA| 15.48 NA| NA ] O
PR-8-01-3510 % Open Crders in a Hold Status >30 Days -EEL 25.00 0.00 132 0 0.00 §s5| 0 2
PR-4-01-3530 % Missed Appointment - FP - Total - IOF 33.33 NA 3 NA NA[ NA | O
PR-4-02-3530 Average Delay Days - IOF 38.00 NA 1 NA| 0.00 NA[ NA| 0
PR-8-01-3530 % Open QOrders in a Hold Status >30 Days -IOF 0.00 NA 3 NA NAI NA | O
MR Maintenance & Repair
MR-4-01-1216 Mean Time to Repair - nonDS0 & DSO0 -UNE/Resale 12.03 NA 25 NA| 11.95 NA| NA 1 O
MR-4-01-1217 Mean Time to Repair - DS1 & DS3 -UNE/Resale 8.33 8.80 178 63| 11.26] 4.05/ -0.89[ -1 5
MR-4-06-1216 % Out of Service > 4 Hours - nonDS0 & DSO -UNE/Resale | 100.00 NA 1 NA| - NA| NA | O
MR-4-08-1216 % Out of Service > 24 Hours -~ nonDS0 & DSO -UNE/Resale 0.00 NA 1 NA] - NA| NA] ©
MR-4-06-1217 % Out of Service > 4 Hours - DS1 & DS3 -UNE/Resale NA NA NA NA[=. NA| NA | O
MR-4.08-1217 % Out of Service > 24 Hours - DS1 & DS3 -UNE/Resale NA, NA NA NA| = NAL NA | O
MR-5-01-1200 % Repeat Reports wiin 30 days -UNE/Resale 24,14 28.13 203 G4 6.13] -0.49] O 10
"NA" - no activity  "UD" - under development  "SS" - Small Sample Totall i12

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's perforinance.




Fair Point New Hampshire

Performance Assurance Plan Report PRELIM  Special Provisons Report

Special Provision - UNE Ordering Jul-2013
% On Tima Observations Market Adj.
OR-1-04-3320 % OT LSRC - No Facllity Check « POTS 93.54 573 § -
OR-1-06-3320 % OT LSRGIASRG - Facllity Check - POTS 100.00 17 % -
OR-2-04-3320 % OT LSR Rel.- No Facility Check - POTS 100.00 408§ -
OR-2-05-3320 % OT LSRIASR Rej. - Facllty Check - POTS 100.00 3 % -
[ Total Market Adj* $ -}
* For aflocation, any UNE Ordering market adusiment is combined with the MOE UNE markel adiustment afiocation.
UNE Piatform allocation 40.06% $ -
UNE Loop alloeation 60.00% $ -
Special Provision - UNE Flow Through
fOR-5-01-3140 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achleved-UNE POTS Platform l
Month % Observations Maonth % Observations
Gross # Elovr-thry Gross # Elow-thru
MAY.2013 60.93 343 209 PMAY-2013 74,87 187 140
JUN-2013 63.71 259 168 JUN-2013 76.87 134 103
JUL.2013 71.64 264 186 JUL-2813 £9.04 148 130
Overall 64,97 862 560 Overall 79.87 AB7 373
| Market Adjustment * Caleulated Quarterdy |
IOR-5-01-3112 % Flow-Through Total-UNE POTS Loop OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop ]
Montiy % Observations Month % Observations
Gross # Flow-thru Gross # Flovs-thru
MAY-2013 87.8% 180 167 MAY-2013 40,87 150 136
JUN.2813 86,42 221 191 JUN-2012 $2.68 162 160
JUL-2013 94‘39 214 202 Jt}szt}‘iS s?.sg 155 152
Overall 89.60 625 560 Overali 93,72 478 448
[ market Adjustment * $ -
|0R-8-01-3121 % Flow-Through Total-UNE Other OR-5-03-3121 % Flow-Through Achieved-UNE Qther ]
Month % Observations Month % Observations
Gross # Flow-thru Grogs # FElow-thru
MAY.2013 87.17 1,224 1,067 MAY-2013 87.66 a8¢ 8569
JUN-2013 84,03 1,077 965 JUN-2013 83.51 922 770
JUL-2013 93.47 1287 1,203 JUL-2012 e4p4 1,080 1,024
Overall 88.49 3,688 3,176 Overall 88.97 2,982 2,663
[ Market Adjustment * s -]
* For atocatlion, UNE-P and Other wil be included with any UNE-P MOE market adiustment afocation and UNE-L wilh any UNE-L. MOE market adusiment aliocation,
Special Provision - Hot Cut - L.oop Performance
Current Month Current Month Prior Month Prior Month
CLEC CLEG
CLEC Performance Observations Performance CLEG Observations
PR-9-01.3520 % Qn Time Performance-Loop-Basic Hot Gut 100.00 6 100,60 18
PR-8-01-3623 % On Time Performance-Loop-Lg Job Hot Gut NA NA
PR-8-01-3625 % On Time Performance-Loop-Bateh Hot Cut NA NA
PR-6-02-3520 % Installatn Trbls wiin 7 days-Loop-Basic Hot Cut (.00 74 4.00 116
PR-6-02-3623 % Installatn Trbls wiin 7 days-Loop-Lg Job Hot Gut NA NA
PR-8-02-3626 % Installatny Trbis wiin 7 days-Loop-Batch Hot Cut NA NA
Performance Observations Performance Observations
PR-8-08-3513 Avg Durtn HG Install Trhi-UNE POTS Loop Tt HG-CLEC NA NA
PR-9-08-3633  |Avg Durtet HC Install Trbl-UNE POTS Loop TH HC-FP 36.18 150 24,28 123
VZ Std. Dev. Stat Score VZ Std. Dev. Stat Score
I PR9-08-3533  |Avg Durtn HC Install Trbl-UNE POTS Loop Tt HC 0.00 0.00 |
Greater of - Tiar 1 {2 mo) or Tier Il {1mo) Total
Market Adjustment for PR-6-02-3520 / PR-9-01-3520* $ - $ - $ -
Market Adjustment for PR-6-02-3523 / PR-9-01-3522* $ - $ - $ -
Market Adjustment for PR-6-02-3525  PR-9-01-3525* $ - $ - $ -
Market Adjustment for PR-9-08-3533 $ - $ - $ -

* For allocation purposes, any Hol Cut market adustment s combined with the Critical measure marke! adustment atfocalion.




Fair Point New HampshirePreLiM  Change Control Assurance Plan

Jul-2013
% OnTime Observations  Mrkt Adj.
PO-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) 100.00 2 $ -
* Cumulative number of delay days greater than 8 standard Delay Days*
PO-4-02-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -
% Test Deck  Test Deck
Wagt. Failure Wat.
PO-6-01-6000 % Software Validation R3 R3 $ -
* Gumulative number of delay hours greater than 48 hour standard Delay Hours*
PO-7-04-5000 Delay Ho.urs - F?lledIRejected Test Deck Transactions R3 $ )
Transactions failed, no workaround
Total Market Adjustment $ -
UNE Platform allocation 31.43% $
UNE Loop allocatien 47.14% $
Resale allocation 7.14% $
DSL allocation 14.20% $




#
1
2
3
4
5
6
7
8
9

Fair Point New Hampshire

PAP/CCAP Market Adjustment Summary PRELIM

Jul-2013

Weighted

MODE OF ENTRY

Unbundled Network Elements - Platform
Unbundied Network Elements - Loop

Resale

Digital Subscriber Lines
Trunks

Mode of Entry Total

CRITICAL MEASURES
0O8S Interface
% On Time Ordering Notification
Installation Performance
% On Time Performance - LNP
Hot Cut Performance
Maintenance Performance

Final Trunk Groups Blocked
Collocation

Resolution Processes
Critical Measure Total
Individual Rule Payments:
SPECIAL PROVISIONS
UNE Ordering
UNE Fiow Through

UNE Hot Cut Loop
Special Provision Total

CHANGE CONTROL
Grand Total

Score

Market

Adjustment

-0.306
-0.054

-0.496

-0.169
0.000

0 |en G 4 £ 7 h 6 £H “ tH O 4 tH

+9

71,349

-

75,674

$
$

$

147,023

54,159
2,438

-

203,621

Under the Plan, -1 performance scores are subject to further adjustment based on fwo additional month's performance.




Fair Point New Hampshire FINAL UNE Platform Jul-2013
Performance Assurance Plan Report
Performanca Chservatons P, Yigid, .
- Doman Clustering

PO Pre-Ordering P CLEC CLEC O, Score Wt Score Revlzwr
PO-1.01-68020 Customer Service Record - EDI NA 3.05 1,329 30459 O z 0.0C0 0.000
P0O-1-03-6020 Address Validation -EDI NA it 557 111131 NA{ O NA 0.000
PD-2-02-8020 085S Interface Avallabllity - Primo - ED N 100.00 S 0 5 0.000 0,000
PO-1-01-6030 Custemer Sefvice Record - CORBA NA, NA NA NA| © NA 0.000
PO-1-03-6030 Address Validation - CORBA NA NA NA NA] O NA 0.000
PO-202-6030 058 Interface Avallability - Prime - CORBA NA - NA| © NA 0.000
P0-1-01-6050 Cusltomer Service Record - Web GUI NA 3.00 2,059 3.0908] 0 2 0.000 0.000
PO-1-03-6050 Address Validation - Web GUI NA 8.78 522 87759 NA| O NA 0.000
PC-2-02-6080 088 Interface Availability - Prime - Web GUI ) 100.00 - 0 5 0.000 0.000

OR Ordering i Wt
OR-1-02-3140 % On Time LSRC - Flow Through - Flatform - 2hrs 66.65 179 |0 | 10 0.000 0.000
OR-2-072-3140 % On Time L8R Reject - Flow Threugh - Platform 100.00 3 0 5 0.000 0.000
OR-4-11-1000 % Completed Orders with Neither a PG or BCN Sent 0.2 1738 o | s 0.000 0.000
CR-4-16-1000 % Cn Time PCM - 1 Business Day 96,901 613 |0 | 5 0.000 0.000
OR-4-17-100C % On Time BCN - 2 Business Day 98.85 1,733 0 5 0.000 0.000
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform £9.04 148 21 s [ oo 0,098
CR-5-03-3140 % Accuracy - LSREC - Plalform 3.23 93 0 5 0.000 0.000
OR-1-04-3140 % OT LSRG - No Facifty Check - Platform 100.00 81 0 5 0.000 0.000
OR-1-06-3140 % OT LSRC/ASRC - Facfy Check - Platform 100.00 5 |01 2 0.000 0,000
OR-2-04-3140 % OT LSR Rej.- No Facly Check - Piatform 100.00. 30 0 2 0.000 0.000
OR-2-06-3140 % OT 1L.SR/ASR Rej. - Fackity Check - Plaiform 100.00 1 0 2 0.000 0.000

PR Provisioning FP CLEC FP CLEC
PR-3-01-3140 % Completed In 1 Day {1-5 Lines - No Disp) - Platform | 87.65 68.42 1,628 19[- 7.59 -2.5144) -2 5 0.041 -0.071
PR-4-05-3140 % Missed Appolntment- FP - No Dispatch - Platform 1.48 3.50 4,116 143 1.03 -1.4805] -1 | 20 -0.083 0.143
PR-4-04-3140 % Missed Appointment - FP - Dispatch - Platform 28.60 21.43 507 14 12.24 0.8764] O 1¢ 0.000 0,000
PRA-02-3100 Average Delay Days - Total - POTS 2.4 1.73 208 18] 544 1.45 $.3451| 0 15 0.000 0.000
PR-5-01-3140 % Missed Appointment - Facifities - Platform 1.38 0.00 6507 4 o 3.16 5.0000| ¢ 5 0.00¢ 0.000
PR-5-02-3140 % Orders Held for Facifties > 15 days - Platform .39 Q.00 507 14 1.70, 5.0000] 0 5 0.000 0.000
PR-G-01-3140 % Installation Troublas within 30 days - Platform 4,69 5.49 2,964 a1 X 2.25 DA77 0 10 0.000 0.000

Perdormancs Observaions FP S  Samping Peaif. Wgtd.

R Manignance & Kepar P CLEC P GLEC  Usviaten  Eror DHE Boore  Wigt Soora
MR-1-01-6050 Average Response Time - Creats Trouble 21.08 52.01 e 2,972 ] 309202 2 [ 2 0017 -0.020
MR-1-068-6050 Average Response Time - Test Trouble (POTS only) NA 47.80 716 477939 NA| © NA 0.000

Stat, Score

MR-3-01-3144 % Missed Repair Appointments - Loop - Platform - Bus| 2547 17.39 585 115 A.44 2.0184] 0 | 10 0.000 0.000
14R-3-02-3144 % WMissed Repalr Appointments - CO - Platform - Bus 31.78 38.46 107 13 0 13.68 -0.2002| 0 10 0,000 0.000
MR-4-02-3144 Wean Time to Repair - Loop Trouble - Platform - Bus i2.92 16.47 584 115 16.37 1.67 -1.9917( -2 5 0.041 0.049
MR-4-03-3144 Mean Time to Renair - CO Troubls - Platform - Bus 14,63 11.73 307 131 16.12) 473 0.6002] 0 5 0.000 0.000
MR-4-06-3144 % Out of Service >4 Hours - Plalform - Bus 86,67 8333 414 48[ -l 7.19 -22715) 2 5 -0.041 .049
MR-4-07-3144 % Ot of Service >12 Hours - Platform - Bus 35.51 62,50 414 48 7.30 34331 2 5 -0.041 -0.049
BR-4-08-3144 % Qut of Service > 24 Hours - Platform - Bus 8.94 10.42 414 48] 4.35 +0.1306] 0 5 0.000 0.000
MR-3-01-3145 % Missed Repalr Appointments - Loop -Platform - Res | 23,29 6.90 3,284 291 - 7.68, 260687 D 10 0,000 0.000
MR-3-02-3145 % Missed Repai Appointments - CQ - Piatform - Res 812 0.00 167 2 19.41 83| 0 10 0.000 0.000
MR-4-02-3145 ffean Time to Repar - Loop Trouble - Plalform - Res 52,33 32.57 3,280 20 4821 B89 276221 0 5 0.000 0.000
MR-4-03-3145 Mean Time to Repalr - GO Trouble - Platformn - Res 23.19 13.71 187 2] 3419 24.30 SS|MNA[ & NA 0.000
MR-4-06-3145 % Out of Servics >4 Hours - Platform - Res 95.001 87.50 2,381 18] - - 547 1.7124| 0 5 0.000 0.000
MR-4-07-3145 % Out of Service »>12 Hours - Platform - Res 86,46 68.75 2,381 16 B8.68 217471 0 5 ¢.000 0.000
MR-4-08-3145 % Out of Service > 24 Hours - Platform - Res £8.04 50.0¢ 2,381 6! 11.70 1.7636] 0 5 0.000 0.000
MR-5-01-3140 % Repeat Reports wiin 30 days - Platform 16.65 16.05 4,168 159 3.0% 00238 0 10 0.000 0.000

Bl Bliling

[ 811021000 % DUF in 4 Business Days B go.o7] lea.518,222 R o] s 0,000
"NA" - noactivly  "UD" -under davelopment "5SS - Smal Sample Totais| -13 | 242 0.306

Undler the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire FINAL UNE LOOP Jul-2013
Performance Assurance Plan Report
Performance Observations Perd. Watd.
Domaln Clustering
PO Pro-Ordering FP CLEC CLEC Oiff,  Seore Wt Seore Review
P0-2-02-8010 0SS Interface Availabllity - Prime - WPTS : NA L NAL O NA 0.000
PO-1-01-6020 Cuslomer Service Record - EDI NA 3.05 1,329 3.0459) 0 | 2 0.000 0.000
PO-1-03-6020 Address Validation -EDI NA 11.11 557 1119131 NA| © NA 0.000
P0-2-02-6020 0SS [nterface Availabillty - Prime - ED) : 100,00 0 5 0.000 0.000
PQ-1.01-6030 Customer Service Record - CORBA NA NA NA NAT O NA 0.000
PO-1-03-6030 Address Validation - CORBA NA NA NA NA| O NA 0.000
P0-2-02-8030 0SS Interface Availability - Prime - CORBA R NA : NA| 0 NA 0.000
PO-1-01-6050 Customer Service Record - Weh GUI MNA 3.09 2,058 3.0808] 0 | 2 0.000 0.000
P0O-1-03-6050 Address Validation - Web GUI NA 8.78 522 B.7759] NA| O NA 0.000
PQ-2.02-6080 OSS Inferface Availability - Prime - Web GUI : : 100.00 | 0 5 0.000 0.000
OR Ordering Wat.
0OR-1-02-333t1 % On Time LSRG-Flow Thru-Loop/Pre-Qual-2hrs 85.05 089 L 10 0.000 0.000
OR-2-02-3331 % On Time LSR Re]ect - Flow Thru - Loop/Pre-Qual 83.33 3] NA| O MNA 0.000
CR-4-11-1000 % Compleled Orders with Neilher a PG or BON Sent 0.12 1,738 (0 |2 0.000 0,000
CR-4-16-1000 % On Time PCN - 1 Business Day 96,90 613 jo |2 0.000 0.000
OR-4-17-1000 % Cn Time BGN - 2 Business Day 098,85 1,733 0|2 0.000 0.000
OR-5-03-3112 % Flow-Through Achleved-UNE POTS Loop 97.59 166 I & 0.000 0.000
OR-6-03-3331 % Accuracy - LSRC - Lgop 2.51 547 "] 5 Q.000 0.000
DR-1-04-3331 % OT LSRG - No Facility Check - Loop/LNP 92.48 482 -1 5 -0.030 -0.068
OR-1-06-3331 % OT LSRCFASRC - Faciiity Check - Loop/LNP 100.00 12 E 2 0.000 0.000
0R.2-04-3331 % OT LSR Rej - No Facility Check « Loop/LNP 100.00 75 _E_ 2z 0.000 0.000
OR-2-06-3331 % OT LSR/ASR Rej - Facllity Check - Loop/LNP 100.00 2 0 ]2 0.000 0.000
PR Provisioning FP__ GLEC FP CLEG s SEMP08 st score vigt.
PR-4-02-3100 Average Delay Days - Total - POTS 2.94 1,73 206 16 5.44 1.45 1.3451) 0 ] 0.000 0.000
PR-4-04-3113 % Missed Appolntrent - FP - Dispatch - Loop-New 23.80 7.14 547 28| 8.77 3.0451] 0 | 20 (1,060 0.000
PR-5-01-3142 % Missed Appointment - Facilities « Laop 1.38 0.00 507 28| 227 50000 0 5 0.000 0.003
PR-5-02-3112 % Orders Held for Facillies > 15 days - Loop 0.39 0.00 507 28} 1.22f 50000| O | & 0.000 0.000
PR-6-01-3113 % Installation Troublaes within 30 days - Loop Now 8.04 0.00 784 58] 3.70 5.0000f 0 |10 0.000 0.000
PR-6-02-3520 % Installatn Trbls wiin 7 days-Loop-Basic Hot Cut ) . 0.00] - 74| R B Q0§10 0.000 0.004¢
PR-8-02-3523 % Installain Trbls wiin 7 days-Loop-Lg Job Hot Cut NA NAJ - NA | O NA 0.000
PR-6.02-3525 % Installatn Trbis wiln 7 days-Loop-Batch Hot Cut NA NAL: Y NAT O NA 0.000
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 100.00 1R A0 10 0.000 0.000
PR-8-01-3523 % On Time Parformance-Loop-Lg Job Hot Cut NA MA] - NA | © NA 0.000
PR-§-01-3525 % On Time Performance-Loop-Batch Hot Cut NA MAY - HNALO MA 0.000
PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut NA| - MA| - NA| O NA 0.000
MR Maintenance & Repair Dift,
[#4R-1-01-6050 Average Response Time - Greale Trouble [ 2108]  s201] [ zera] | s00202[ -2 |2 | 0024 0038 |
Stal. Score
MR-3-01-3112 % Missed Repair Appointments - Loop - Loop 23.62 22.89 3,868 L5 e 4.60 0.2451] 0 } 10 0.000 0.000
14R-4-02-3112 Mean Time 10 Repair - Loop Trouble - Loop 46,268 1588 3,864 87| 47.05 5.10 5.0000| 0 5 0.000 0.000
TMR-4-07-3112 % Out of Service > 12 Houwrs - Loop 78,63 68.67 2,720 36| B.76 2.0166( 0 5 0,060 0.000
MR-4-08-3112 % Out of Service > 24 Hours - Loop $0.07 13.89 2,720 822 50000 0 | 5 0.000 0.000
MR-5-01-3112 % Repeat Reporis wiln 30 days - Loop 16.65 17.39 4,188 3.93F -0.0773{ 0 | 10 0.000 0.000
[4R-3-02-3112 % Missed Repair Appoiniments - GO - Loop 15,85 40.00 a2 5l - 16.82 S5 NA | 10 NA 0.000
MR-4-03-3112 Mean Time to Repair - CO Trouble - Loop 24.42 5.906 82 5[ 3279 1510 SS{NA| 5 NA 0.000
"NA" - noactivity  "UD" - under development  *SS" - Small Sample Totals| -3 1168 -0.054

Under the Plan, -1 performance scoTes are subject fo further adjustment based on two additional month's performance.




Fair Point New Hampshire FINAL RESALE Jul-2013
Performance Assurance Plan Report

Perftormance Observations N

PO Pre-Ordering FP CLEC FP CLEC CHi. g::r:'e g WRd. Seore mm:eme(m
PO-3-01-6020 Custemer Service Record « EDI NA[ 305 1,328 30459] O 2 0.000 C,000
PO-1-03-6020 Address Vatidation -EDI NAY 1141 557 11.1131) NA J O NA 0.000
PO-2.02-6020 085 Interface Avallabillty - Prime - £BI 100.00 ) 0 5 0.000 0.000
PO-1-01-6050 Customer Service Record - Web GUL Nag  2.09 2,058 3.0808] O 2 0.000 0.000
PO-1-03-6050 Address Validation - Web GUI MA| B8 522 87759 NA | O NA 0.000
P0-2-02-6080 08S Interface Availablilty - Prime - Web GUI : 100.00, R I 0.000 0.000

OR Qrdering
OR-1.02-2320 % On Time LSRC -Flow Thru -POTS/Pre.Qualified Complex -2h 94,29 35 Q 10 0,000 0.000
GR-2-02-2320 % On Time LSR Rej - Flow Thiu - POTS/Pre-Qualified Complex 100.00 2 0 5 0.000 0,000
OR-4-11-1000 % Completed Orders with neither a PCN or BCN Sent 0.12 1,738 0 5 0.000 0.000
OR-4-16-1000 % On Time PCN - 1 Business Day 96.90 513 0 5 0.000 0,000
OR~4-17-1000 % On Time BGN - 2 Business Day 05.85 1,733 0 5 0.000 Q.000
0OR-5-03-2000 % Flow Through - Achieved - POTS £80.85 21 -2 10 -0.083 -0.16%
QR-6-03-2000 % Accuracy - LSRG 6.98 43 -1 10 -0.042 -0.085
OR-1-04-2320 % OT LSRC - No FacEity Check - POTS/Pre-Qua! Cmplx 100,00 30 0 & 0.000 0,000
OR-1-05-2320 % OT LSRCIASRC - Facifty Check - POTSPre-Qual Cmpix 100.00 8 0 2 0.000 0.000
OR-2-04-2320 % OT LSR Rej - No Facéity Check - POTS/Pre-Qual Cmpix 100.00 10 0 z 0.000 0.000
QR-2-06-2320 % OT LSR/ASR Rej - Faclty Check - POTSPre-Qual Cmplx MA NA NA | O NA Q.000

FPSd  Samping Stat Score

PR Provisionlng FP___ CLEC FP CLEC  Deviafion  Eror
PR-3-01-2100 % Compleled in 1 Day {1-51ines - No Disp} - POTS Total 87,65 50.00 1,628 -] R §3.45| 27604 -2 5 -0.042 0.067
PR-4-05-2100 % Missed Appeiniment- FP - No Dispaich - POTS 1.48] 1280 4,146 24 247| 26328 2 §20 0,167 0,267
PR-4-04-2100 % Missed Appointment - FP - Dispatch - POTS 28.60] 2222 507 g 15.20] 07661 O 10 0.000 0.000
PR4-02-2100 Average Delay Days - Total - POTS 284 140 206 5 5,44 246 S8 NA 115 NA 0.000
PR-5-01-2100 % Missed Appointment - Facilities - POTS 1.38]  0.00 £07 ) BN 3921 50000[ O 5 0.000 0,000
PR-502-2100 % Orders Held for FacHties > 15 days - POTS 038 000 507 L] 2.41 50000 0 5 0.000 0.000
PR-6-01-2100 % Installation Troubles within 30 days - POTS 469 11.43 2,954 35 - 359 -1.3878; 0 15 0.000 0.000

MR Maintenance & Repalr _ Dift.
MR-1-01-6050 Average Response Time - Create Trouble 21.09] B2O1} & e E 2,972§ - - | 309202 2 | 2 017 0.023
MR-1-06-6050 Averaga Response Time - Test Trouble (POTS oniy} NA[ 47.80{ - FaL R o] 47.7989] NA [ 0 NA 0.000

Hal oo

MR-3-01-2410 % Missed Repair Appointments - Loop - Bus. 2647F  6.37 585 52 . 6.30] 38353 0 |10 0.000 0.000
MR-3-02-2110 % Missed Repair Appointments - CO - Bus. 31.78]  0.00 107 3 27.26 88| 0 10 0.000 0.000
MR-4-02-2110 Mean Time To Repair - Loop Trouble - Bus, 12.82| 13.79 584 461 16.37 246 03833 0 5 0.000 0.000
1R-4-03-2110 Mean Time To Repai - CO Trouble - Bus. 14,63]  2.40 107 3| 16,42 9.44 SS{ NA [ 5 NA Q.000
MAR-4-06-2110 % Out of Service > 4 Hours - POTS - Bus 6667 8929 414 28 92| -24263| 2 5 0042 -0.057
MR-4-07-2410 % Out of Sesvice > 12 Hours - POTS - Bus, 35,51 32.14 414 28 = 934 05514/ © 5 0.000 0.000
IR-4-08-2110 % Cut of Service > 24 Hours - POTS - Bus, 804 7.14 414 28 557 067141 @ ] 0,000 0.060
MR-3-01-2120 % Missed Rapair Appolntments - Loop - Res. 23.28( 1667 3,284 6 . i7.27] 08289 0 [10 0.000 C.000
MR-3-02-2120 % Wissed Repait Appointments - CO - Res, 8,12 NA 187 NA NA} NA | O NA 0.000
MR-4-02-2120 dean Tine To Repak - Loop Trouble - Res, 52.33| 35.44 3,280 6] 48217 1970} 06328) 0 5 0.000 0.000
PR-4-03-2920 Mean Time to Repais - GO Trouble - Res. 23,19 NA 197 NA| 3419 NA| NA | O NA 0.000
MR-4.06-2120 % Out of Servica > 4 Hours - POTS - Res. 95.00] 100.00 2,381 i 21,79 SS] NA | 6 NA 0.0C0
MR--07-2120 % Out of Service > 12 Hours - POTS - Res. 86.48) 100.00 2,381 1 g 34.20 85| NA | B NA 0.000
MR-4-08-2120 % Out of Service > 24 Hours - POTS - Res. 68.04{ 100.00 2,361 1 46.64 S8 NA | 5 NA 0.000
MR-501-2100 % Repeat Roports w/in 30 days - POTS 18.65 21.05 4,168 57 4.97] 07288] O 10 0,000 0.000

Bl Billin

[Bi--02-1000 % DUFq in 4 Business Days ] ssor] —Imsiseez | T T o |51 0000
"NA" - noeclivity  "UD" -under davelopment  "SS" - Small Sample Totals -11_[=240] -0.392|

Under the Plan, -1 performance scores are subject to further adgjustment based on two additlonal month's performance,



Fair Point New Hampshire FINAL DSL Jul-2013
Performance Assurance Plan Report

yemomance UDSeIVEToTS § Perf, Wytd Scote Domain Clusterm
eQ Pre-Ordering P CLEG P CLEC DA, goge W kg l;l Sew a
P0-1-06-6020 Machanized Loop Qualification - EDI HAL 370 14 3.2857| 0 5 0.000 0.000
PO-2-02:8020 0SS Interface Availability - Prime - EDI : 100.00 s : L 5 0.000 0.0G0
PO-1.08-6030 Mechanized Loop Qualification - CORBA NA NA NA NA 0 0,060 0.000
PO-2-02.6030 088 Interface Availability - Prime - CORBA - NA C S NA 4] 0.600 $.000
PO-1-06-6050 Machanized Loop Qualification - Web GUI NA 7.1 288 74146[ NA | O 0.000 0.0¢0
PO-2-02-6080 053 Interface Avaiiability - Prime - Web GU! 100.00 Y 2 0.060 0.000
PQ-8-01.8000 % On Time - Manual Leop Qualification : 90.00 10 NA L © 0.000 0.000
PO-8.02-6000 % On Time - Engineering Record Request ] NA NA NA| O 0,000 0.000
OR Ordering
OR-1-04-1341 % On Time LSRC - No Facility Chack - 2W Digita) -UNE/Resale 100.00 4 0 2 0.000 0.000
OR-1-08-1341 % OT LSRCJASRC - Facility Check - 2W Digital -UNEResala 100.60 4 1] 2 0.000 0.060
OR-2-04-1341 % On Time LSR Rej - No Facility Check - 2W Digital -UNE/Resale NA NA NA 0 0,000 0,00C
OR.2-06-1341 % OT LSR/ASR Rej - Facilify Check - 2W Digital -UNE/Resale NA] NA A [¢] 0.000 0.0C0
OR-1-04-3342 % On Time LSRC - Mo Facillty Check - 2W xDSL Loops 102.00 15 a 5 0.000 0.0C0
OR-1-06-3342 % On Time LSRC/ASRC - Facllity Check - 2W xDSL Leops M WA NALT O 0.600 0.000
{OR-2-04-3342 % OT LSR Rej - No Facllity Check - 2W xDSL Loops 100.00 1 0 2 0.000 0.000
OR-2-06-3342 % On Time LSR/ASR Rej - Facility Check - 2W xDSL Loops NA MA Na| O 0.000 0.000
OR-1-04-3340 % OT LSRG - No Facility Check - Line Share/Split NA NA NA 0 $,000 0,000
OR-1.06-3340 % On Time LSRC/ASRC - Facility Check - Line ShareiSplit A NA LA [+ 2.000 0.0C0
OR-2-04-3340 % OT LSR Re] « No Facllity Check - Line Share/Split A MNA A 0 0.0C0 0.000
GR-2-06-2340 % OT LSR/ASR Rej - Facilily Check - Line Share/Split A NA AL O 0.000 0.000
OR-4-11-1000 % Complatled Orders with Neither a PCN or BCN Sent 012 1,738 Q 2 0.000 0.000
OR-4-16-1000 % On Time PCM - 1 Business Day £96.90 613, 0 2 0.000 0.000
OR-1-17-1000 % On Time BCN - 2 Business Day 98.85 1,733 0 2 G.000 0.000
PR Provisioning s CLEC FP CLEC Slat Score
PR-4-02-1341 Average Delay Days -Total -2W Digltal -UNE/Resale NA NA NA{ 0.00 NA] NA | 2 0.000 0.000
PR-4-04-1341 % Missed Appointment -Dispatch -2W Digital -UNE/Resale 0.00 hA, 3 NA| NAL NAT O 0.000 0.000
PR-4-05-1341 % Missed Appointment -No Dispafch -2y Digltal -UNE/Resals .00 0.00 2 2 0.00 85| 0 2 0.000 0.0C0
PR-6-01-1341 % Install. Troubles w/in 30 Days -2W Digital -UNE/Resale 0.00 0.00 12 8 0.00 85 O 2 0.000 0.000
PR-8-01-1341 % Open Orders In Held Status >30 Days -2W Digital -UNE/Resale 100.00f  0.00 5 2 .00 S8sE 0 2 0.000 0.000
PR-3-10-3342 % Gomp wiin & Days (1-5 lines) Tot -2W xDSL Loops 76.13 32 Z_| 10 -0.141 0172
PR-4-02-3342 Avoerage Delay Days -Tofal -2W xDSL Loops NA 1.25 4] 0.00 4.00 85/ 0 i0 0.000 0.000
PR-4-14-3342 % Completed On Time -2W xD5L Loops : 57.96 49| . 0 10 £.000 0,000
PR-6-01-3342 % Instalfation Troubles w/in 30 Days -2W xDSL Loops 8.16] 10.84 784 83| . 3.16]_ -0.6565] 0 16 0.000 0.000
PR-8-01-3342 % Open Orders in Hold Stalus >30 Days -2W xDSL Loops 100.00 1.85 2 54 0.00 SS NA| 5 0.000 0.000
PR-3-03-334¢ % Completed wiin 3 Days (1-5 lines) No Disp -Line Share/Split R A A - nal o 0.000 0.000
PR-3.03-3340 % Completed wiin 3 Days (1-5 lines) No Disp -Line Share/Split A A A ) 0.000
PR-4-02-3340 Average Delay Days -Total -Lins Share/Split NA A A A, 0.00 Al NA T O 0.000 0.000
PR-4-04-334¢ % Missed Appolniment -Dispatch -Line Sharei/Split NA A A A Al _NA 0 (.000 0.000
PR-4-05-2340 % Mlssed Appointment -No Dispatch -Line Share/Split NA HNA A NA A] NA G 0.000 0.0C0
PR-6-01-3340 % Installation Troubles wiin 30 Days -Line Share/Split NA MNA MNA NA NA[ NA 0 0.000 0.000
PR-8-01-3340 % Open Orders in Hold Status >30 Days -Line Share/Split NA NA NA NA NA| NAT O 0.000 0.000
MR Maintenance & Repair P ClEC PP CLEC D oo wg  Wgd o
{MR-1-01-6050_Average Responss Time - Create Trouble I_21.09] 52.01] [ 2972] | I 30gz02] -2 2 [ 0028 | -0.036 |
Stat. Score
MR-3-01-1341 % Wissed Repair Appt -Loop -2W Digltal -UNE/Resale 0.06] 100.00 i 1 0.00 S5 NA 2 0.000 0.000
MR-3-02-1341 % Missed Repair Appt -CO -2W Digital -UNE/Resale 0.00 MNA 1 NA NA| NA 0 0,000 0.000
i4R-4-02-1341 Mean Time To Repair -Loop -2W Digital -UNE/Raesa'e 30.00] 2545 1 1] _0.00 Ss| NA G 2 0.000 0.000
MR-4-03-1341 Mean Time To Repair -G Troubla -2W Digital -LUINE/Resals 51.89 Na 1 NA[ 000 NA] NA T O 0.000 0,000
MR:-4-04-134% % Cleared {all troubles) wiin 24 Hours -2W Digila] -UNE/Resale 000 000 2 1 0.00 SS| NA | 2 0.000 0.000
MR-4-07-1341 % Out of Senvice =12 Hours -2W Digltal -UNE/Resale A NA fNA NA NA[ NA 0 0.C00 0.000
1MR-5-01-1341_% Repeat Reports wiin 30 Days -2w Digital -UNE/Resale 0.00] 100.00 2 1 0.00 S8 NA 2 0.000 0.000
MR.3-01-3342 % Missed Repalr Appt -Loop -2W xDSL Leops 2362 1875 3860 32 754 0.8456| 0 5 0.000 0.000
MR-3-02-3342 % Missed Repair Appointment -CC -2W xD5L Loops 15.85] 100.00 a2 2 26.14 35| NAL 5 0.600 0.000
[AR--02-3342 Mean Time To Repair -Loop 2W xDSL Loops 46.28] 22.76] 3864 321 47.05] 835 371%0] O 5 0.000 3,000
MR-4-03-3242 Mean Time To Repalr -CO -2W xDSL Leops 2442| 67.10 82 2| 32.79] 2347 S5] NA 5 0.000 0.600
MR-4-04-3342 9% Cleared {all troubles) wiin 24 Hours -2W xDSL Loops 9.682f 7941 336 M 536] 50000 O 5 0.000 0.000
WR-4-07-3342 % Out of Sepvice »12 Hours -2W xDSL Loops 7063 50.00] 2720 [ 1B4A6]  2.0022 O 10 0.000 0.000
MR-5-01-3342 % Raepeat Reports wiin 30 Days -2W xDSL Loops 16.65] 14.71 4,168 4 6.41 04953 0 hlt] 0.000 0.000
MR-3-01-3340 % Missed Repalr Appolntment -Loop -Line Share/Split A A A A, NA| NA L O 0.000 0.000
MR-3-02-3340 % Missed Repair Appointment -CO -Line Share/Split A A A Al - NAL NA | © 0.000 0.000
MR-4-02-3340 Mean Time To Repair -Loop -Line Share/Split A A A Al 0.00 A| NA | O 0.000 0.000
MR-4-03-3340 Mean Time To Repair -CQ -Line Share/Split A NA A Al 000 A NA ] O (.C00 0.000
MR-4-04-3340 % Cleared (all froubles] wiin 24 Heurs -Line Share/Split NA NA A NA NA| NA | © 0.000 0.000
MR-4-07-3340 % Oul of Senvice >12 Hours -Line Share/Spli NA A NA NA NA| NA [ O 0.000 0.000
MR-5-01-3340 % Repeat Reports wfin 30 Days -Line Share/Split NA NA NA NA MNA] NA | O 0.600 0.000
TNA" .« no activity  "UD" -under development  "S5" - Smail Sample Totals 4 1142 0.169

Under the Plan, -1 performance scores are subject to further adjustment based on twe additional month's performance.



Fair Point New Hampshire FINAL TRUNKS Jul-2013
Performance Assurance Plan Report
Performance Observations Perf.

OR Ordering CLEC FP - CLEC Score Wal  Wald Score
OR-1-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunks 100.00 1 0 5 0.000
OR-1-13-5000 % On Time Design Layout Record 100.00 3 0 10 0.000
QR-1-18-5020 % On Time Response - Request for Inbound Augment (<=1 NA NA NA| O 0.000
OR-2-12-5020 % On TimeTrunk ASR Reject 100.00 7 Q 5 0.000

PR Provisioning Fp
PR-4-07-3540 % On Time Performance - LNP only i 97.25 835 0 20 0.000
PR-4-15-5000 % On Time Provisioning - Trunks R 100.00 221 . 10 20 0,000
PR-5-01-5000 % Missed Appoinient - Facilities 0.00 0.00 4 25 0.00 S8 0 5 0.000
PR-5-02-5000 % Qrders Held for Facllities >15 Days 0.00 0.09 4 26 0.00 S5 0 5 0.000
PR-6-01-5000 % Installation Troubles wiln 3¢ Days 0.00 0.00 1 55 0.00 S8{ 0 10 0.000
PR-8-01-5000 % Open Orders in a Hold Status >30 Days 0.00 3.85 4 26 0.00 85| NA | & 0.000

MR Maintenance & Repair
MR-4-01-5000 Mean Time o Repair - Total 11.68, 17.40 1 2] 000 58| NA 5 0,000
MR-4-05-5000 % Out of Service >2 Hours NA NA NA ; NA| NA | O 0.000
MR-4-08-5000 % Cut of Service >4 Hours NA NA NA NA[ NA | © 0.000
MR-4-07-5000 % Out of Service >12 Hours NA NA NA NA| NA | O 0.000
MR-4-08-5000 % Out of Service >24 Hours NA NA NA NAT NA 1] 0.000
MR-5-01-5000 % Repeat Reports wlin 30 Days 0.00 0.00 1 0.00 S8 0 10 0.000

NP Network Performance
NP-1-03-5000 # of Final Trunk Groups Blocked 2 months 0.00 0 5 0.000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months e 0,00 e 10 0.000

"NA" - noactivity  "UD" - under development  "SS" - Small Sample Totals 0 115 0.000

Uncder the Plan, -1 performance scores are subject to further adjustment based on two additlonal montiy's performance.




Fair Point New Hampshire

FINAL

Jul-2013

CRITICAL MEASURES |

UNE-'

UNE-

} Resale ] DSL l Trunks lSpecials

Qther | Total

‘PRE-ORDERING

Platform

Loop

PO-1-06

PO-2-02

088 Intetface
Meachanfzed Locp Quatfication - EDI
Mechanized Loop Qualfeation - CORBA
Hechanized Loop Quatification - Web GUI
0SS Interface AvaabSity - Prima - WPTS
QS5 Interfzce Avaiizbfity - frime - EOI
085 Inferface Avalab@y - Prima - CORBA
O35S Infesfaca AvailabTly - Prima - Web Gl

40

~ORDERING

% On Time Ordering Notlfication
% On Time LSRG -Flow Through
S£OT LSRG - No FacSty Check - 2WdgUNERS
E£0T LSRG ~ No Facfity Check - 2W xDSL Loops
QT LSRE - No Faeility Check - Ln Share/Spiit
& On Tima FOC
% On Tume Deslan Laveut Record
% OT Resp. -Req. for Inbound Aug. (<=192)
WOT LER Re] - No Faclity Check - 2WEg UNE/RS ",
%OT LSR Re] - No Facity Check - 2W xDSL Loops -
SOT LSR Re] - Ne Facity Check - Ln Share/Spit l :
% On Tima PCN - 1 Bus. Day
QT LSRE - Ho Facifity Check - A3 Spels-UNERS] -~

SOT L3R Rel - No Facily Check - LNEResale
0T LSR/ASR Rej - Faciity Check - UNEResale

HOT LSRC/ASRC - Faciity Check - Al Spcls- U R

®

' PROVISIONING

Installation Performance
% Completed in 1 Day (1-5 Enes Mo Disp)
Average Delay Days - Tolal
Awerags Delay Days - Total - 20 Digal
Averaga Delay Days - Total - 2V aDSL Loeop
Average Delay Days -Total -Une Share/Spit
Missed Appointments .Dispateh
Messed Appls - Dsp - W Digital UNE/Resals
Wissed Appls - Disp - Line Share/Spit
Missed Appeintments - No Dispatch
% Mssed Appt -Na Disp -2 Digftal -UNEResale
5 Aissed Appt-Na Disp -Line Share/Spit
% Completed On Time - 244 xDSL Loops
% On TEme Provisgioning - Trunks
Instalaten Troubles win 30 Dayvs :
% install Trbls wiin 30 Days -2 Digita? Loop -UNES
% Install Tibls win 20 Days -24VxDSL Loops :
% Insta Trbds whin 30 Days -Ling Shara/Spit
% Wissed Appointment -FP -DSQ -UNEResale
% Missed Appointment -FP -DS -UNE/Resale
% Mresed Anpoiniment -FP D33 -UNEResale
% Missed Appointment -FP -Other -UNE/Resa's
Averace Delay Days - Tolal -UNE/Resa's
% Missed Appointment - Faclies-INEResale |
% Orders Held for Fac®Ses > 15 davs -UNE/Resale|"
% Insta¥aton Troubles within 30 davs -UNEMesale| -
% Open Ordess in Hold Status>30 Days-LINE/Resat
% Missad Apnolntment - FP - Total - EEL
Averans Delay Davs - Total - EEL
% Open Ordads in a Hold Status »30 Days -EEL
% Missed Aopointment - FP - Total - IOF
Averaga Delay Davs - IOF
% Open Orders 0 a Hold $tatus »30 Days CF

§26,68%

5,802

20887

$0 $10,975 50
. 295

I I R R T T T S

$37,664

% On Time Pedormanss - LNP

Hot Gut Performance
% Insta¥ain Trbs win 7 daysLoop-Basio Hot Cut |-
% Insta¥ain Trbls win 7 days-Loop-Lg Job Hot Cut
% InstaTatn Trbls whin 7 days-Loop-Bafch Hot Cut
% On Tima Performance-loop-Basle Hot Cut
% On Time Perfotmance-Loop-Lg Job Hot Cut
% On Time Performance-Loop-Bateh Hot Cut

MAINTENANCE

R-501

Malntenance Performance $
Mossed Repar Appainiments - Laop - Bus,
Mossed Repa¥ Appontments - Loop - Res.
Missed Repa't Appolntments - Laop
% Missed Repr Appt -Loop-24Y Digh- UNE/Resale
i Missed Repr Appt -Loop -2W xDSL Loops
% Missed Repalr Appoinl L oop Line Share/Spit
% Wissed Repalr Appolntment -CO -2W xDSL Loop:
Mean Tims To Repalr -CO -2 xDSL Loops
e Cleared(a ihis) win 24hvs-2W DigUNEResaly
% Cleared (all trbls) win 24hws-2WW DS Lovps

Out of Senvdce >24Hrs. - Bus.

Out of Sendce >24Hrs. - Res.

Out of Service >24Hrs. - Total

% Repeat Reports within 30 Davs

% Repeat Reporis win 30 Days-2w Digital-UNE/Re:
% Repeat Reports win 30 Days -2WxDSL Loops
% Repeat Reports win 30 Days -Line SharesSpit
Hean Time {o Repalr - nonD$0 & DSO-UNE/Resate
Hean Time to Repair- D51 & D33 -LAEResale

$Out of Service>24 Hrs - nonDS0 & DSO-UNEReszls
% Qut of Senfce » 4 Hotrs - DS1 & DS -UNEResale

% Repeat Reports win 30 days -Speda’s -UNEResale

5, Cleared (2l troubles) win 24 Hours -Une Share/Spit ©

% Qut of Senvice>4 Hrs - nonDS0 & DSO -LNE/Resals

% Qutof Senvice > 24 Houts - DS1 & 053 -UNE/Resala -

0 $0 Rl

Dk e e

.
®

o

$764 |-

$764

NETWORK PERFORMANCE

7| weto4

Final Trunk Groups Blocked

$0

KP2-0172

Colocation
% OT Response 1o Request for CoZocaSon + Tolal
% On Time - Physteal Collocaton - Total
Average Defay Days - Tolal

$0

RESOLUTION PROCESS

Resolution Process
% PGN Excepfons Resolved win 3 Bus Days
% PON Excepions Resolved win 10 Bus Days
% CLEG 8%ng Clalms Ackrraldgd wi 2 Bus Days

ACLEC BEng Cla'ms Refvd win 23 Cal. Days after Ack.

0

Month Tolat |

528,689 |

®] s 3] 3764 |

Wl

$0]

$38,429

Under the Plan, -1 performance scores are subject to further adjustment.




Fair Point New Hampshireﬂ FINAL | Jul-2013

Performance Report for Critical Measure # 8 - Collocation

CLEC Perf.

NP Network Performance CLEG Perf. Obs. Score Wagt.
NP-2-01/2 9% OT Response to Request for Collocation - Total NA NA NAJ 0
NP-2-05/6 % On Time - Physical Collocation - Total NA NA NAT O
NP-2-07/8 Average Dealay Days - Total NA NA NA | O

0
Performance Report for Critical Measure # 9 - Resolution Performance
CLEC Perf.
Resolution Timeliness CLEC Perf, Obs. Score  Wat,
R-10-01-100( % PON Excaptions Resolved wiin 3 Bus Days NA NA NA| O
R-10-02-100( % PON Exceptions Resclved wiin 10 Bus Days NA NA NA] O
BI-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business C 958.85 1,320 0 2
Bl-3-05-1000 % CLEC Billing Claims Resolved wfin 28 Calendar Days aftet 100.00 948 0 |20
22
Performance Report for Critical Measures - Specials
CLEG Ped.
OR Ordering CLEG Per. Obs. Score Wol.
OR-1-04-1200 % OT LSRG -No Facil Ck{E'ec.-No FT) -All Specials -UNE/Re 100.00 2 0 10
OR-1-06-1200 % OT LSRC/ASRC -Facil Ck{E -No FT) -All Specials -UNE/R: 100.00 15 0 10
OR-2-04-1200 % OT LSR Rej -No Facll Ck (Elec.-No FT) -UNE/Resale 100.00 13 0 0
COR-2-06-1200 % CT LSR/ASR Reject -Facil Check {Electronic) -UNE/Resal 100.00 7 0 3]
PR Provisloning FP PP P bagiiod
PR-4-01-1210 % Missed Appointment -FP -DSO -UNE/Resale 0.00 NA 2 NAJ .- NA| NA | O
PR-4-01-1211 % Missed Appointment -FP -DS1 -UNE/Resale 13.64 7.14 132 28| 7.14] 1.30] ¢ 5
PR-4-01-1213 % Missed Appointment -FP -DS32 -UNE/Resale 33.33 NA 3 NA[- 5 NA[ NA | O
PR-4-01-1214 % Missed Appointment -FP -Other -UNE/Resale .00 NA 1 NAL: 0 NMA{NA | ©
PR-4.02-1200 Average Delay Days - Total -UNE/Resale 8.63 5.00 18 2[16.64] 20.88 SSI NA| 5
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale 2.90 3,57 138 28] 348] -027] 0 | 20
PR-5-02-1200 % Orders Held for Facllities > 15 days -UNE/Resale 0.72 0.00 138 28| - i76] 5000 0 |20
PR-6-01-1200 % Instalation Troubles within 30 days -UNE/Resale 0.80 345 114 29[ 1,971 -0.331 ¢ | 10
PR-8-01-1200 % Open Orders in a Hold Status > 30 Days -UNE/Resale 2538 3.57 138 28[ 0 9.02] 3.28] O 5
PR-4-01-3510 % Missed Appointment - FP - Total - EEL 13.64 NA 132 NA| - NA| NA| O
PR-4.02-3510 Average Delay Days - Total - EEL 7.C0 NA 18 NAJ 15,48 NA|l NA | O
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL 25.00 0.00 132 () 0.00 85| 0 2
PR-4-01-3530 % Missed Appointment - FP - Total - 10F 33.33 NA 3 NAJ NA| NA [ O
PR-4-02-3530 Average Delay Days - [OF 38.00 NA 1 NA[ 0.00 NA|{ NA{ O
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -IQF 0.00 NA 3 NA NA| NA 1 O
MR Maintenance & Repair
MR-4-01-1216 Mean Time to Repair - nonDS0 & DS0 -UNE/Resale 12.03 NA 25 NA| 11.95 NA| NA§ O
MR-4-01-1217 Mean Time to Repair - DS1 & D53 -UNE/Resale 8.33 9.80 178 63| 11.26}  4.05; -0.88[ -1 5
MR-4-08-1216 % Out of Service > 4 Hours - nonDS0 & DSO -UNE/Resale 100.00 NA 1 NA| 5o NA| NA L ©
MR-4-08-1216 % Out of Service > 24 Hours - nonDS0 & DSO -UNE/Resale 0.00 NA 1 NA|- i NA] NA] O
MR-4-06-1217 % Out of Service > 4 Hours - DS1 & DS3 -UNE/Resale NA NA NA NA[: NA| NAT O
MR-4-08-1217 % Out of Service > 24 Hours - DS1 & DS3 -UNE/Resale NA NA NA|  NA| NA| NA | O
MR-5-01-1200 % Repeat Reports wiin 30 days -UNE/Resale 24.44 28.13 203 54| i 613] -049] 0 10
"NA" - noactivity  "UD" - underdevelopment  "S$8" - Small Sample Total| 112

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.



Fair Point New Hampshire

_Performance Assurance Plan Report FINAL

Special Provisons Report

Special Provision - UNE Ordering Jul-2013
% On Time Observations Market Adj.
OR-1-04-3320 % OT LSRC - No Factlifty Check - POTS 931.54 573 & -
OR-1-06-3320 % OT LSRC/ASRC - Facility Chack - POTS 100.00 17§ -
OR-2-04-3320 % OT L3R Rel.- No Facility Check - POTS 104,00 109 § “
OR-2-06-3320 % OT LSR/ASR Rel. - Facility Check - POTS 100.00 3 $ -
[ Total Market Adj* $ -
* For aflocalion, any UNE Ordering marke! adustment is combined with the MCE UNE markel adjustment affocation.

UNE Platform aliocation 40.00% $ -
s -

UNE Loop aliocation

50.00%

Special Provision - UNE Flow

Through

|0R—5-01-3140 % Flow-Through Total-UNE POTS Platform OR-5-013-3140 % Flow-Through Achleved-UNE POTS Platform I
Maonth % Observations Month % Observations
Gross # Flow-thru Grogss # Flovs-thiy
MAY.2013 60.93 343 209 MAY.2013 74.87 187 140
JUN-2013 63.71 269 165 JUN-2013 76.87 134 102
JUL.2013 71.64 260 186 JUL2013 89.64 146 130
Overall 64.97 862 560 Overal) 79.87 467 373
[ Market Adjustment * Calculated Quartorly |
!0R-5-01-3112 % Flow-Through Total-UNE POTS Loop OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop i
Month % Observations Month Y Observations
Gross # Flow-thru Gross # Flow-thru
MAY-2013 87.44 180 167 MAY.2013 90.67 160 136
JUN-2013 86.43 221 191 JUN-2013 92.6¢ 462 150
JUL-20%3 04.38 214 202 JUL-2013 97.69 186 162
Overall 89.60 626 660 Overall 93.72 478 448
[ Market Adjustment * $ -]
[0R-5-01—31 21 % Flow-Throtgh Total-UNE Other OR-6-03-3121 % Flow-Through Achieved.-UNE Other |
Month % Observations Month % Observations
Gross # Flow-thry Grogs # Flows-thie
MAY-2613 8717 4,224 1,067 WMAY-2013 B7.45 984 859
JUN.2013 84,03 1,077 806 JUN-2013 83.61 922 770
JUL-2013 9347 e 1287 1,203 SUL-2013 0481 e 1,080 1,024
Overall 88.49 3,688 3,176 Overall 88.97 2,982 2,663
| Market Adjustment * $ .
* For alocation, UNE-P and Other will be included with any UNE-P MOE market adustment aliocation and UNE-L with any UNE-1, MOE market adustment alocation.
Special Provision - Hot Cut - Loop Performance
Current Month Gurrent Month Prior Month Prior Month
CLEC CLEC
CLEC Performance Observations Performance CLEC Observations
PR-9-01-3620 % On Time Perfermance-Loop-Basic Hot Cut 100.00 8 100.00 18
PR-9-01-3523 % On Time Parformance-Loop-Lg Job Hot Cut NA NA
PR-9-01.3626 % On Time Performance-Loop-Batch Hot Cut NA NA
PR-6-02-3620 % Installatn Trbls wiin 7 days-Loop-Basic Hot Cut 0.00 74 0.00 116
PR-6-02-3523 % Installatn Trbls wiin 7 days-Loop-Lg Job Hot Gut NA NA
PR-6-02-3525 % Installatn Trbls wiin 7 days-Loop-Batch Hot Gut NA NA
Performance Ohservations Performance Observations
PR-9-08-3633 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC-CLEC NA NA
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Tt HC-FP 36,18 150 21.26 123
VZ Std. Dev. Stat Score V2 Std, Dav. Stat Score
PR-9-08-3633  ]Avg Durtn HC Install Trbl-UNE POTS Loop Tt HC 0.90 090 ]
Greaterof - Tier Il {2 mo) or Tlor Nl {1mo) Totat
Market Adjustment for PR-6-02-3520 / PR-9-01-3520* & - § - $ -
Market Adjustment for PR-6-02-3623 / PR-9-01-3523* § - $ - $ -
iMarket Adjusiment for PR-6-02-3626 / PR-9-01-3525* § - $ - $ -
Market Adjustment for PR-2-08-3533 $ = $ - $ -

* For affoeation purposes, any Hot Cut market adustment Is comblned with the Critical measure market adiustmant aliocation.




Fair Point New HampshireFiNaL  Change Control Assurance Plan
_ e Phanget 5 it

% On Time  Observations Mrkt Adj.

PO-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) 100.00 2 $ -

* Cumulative number of delay days greater than § standard Delay Days*

P0O-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -

% Test Deck  Test Deck
Wgt. Failure Waot.

P0O-6-01-6000 % Software Validation R3 R3 $ -

* Cumulative number of delay hiours greater than 48 hour standard Delay Hours*

Delay Hours - Failed/Rejected Test Deck Transactions
A . R3 $
Transactions failed, no workaround

PO-7-04-6000

Total Market Adjustment

UNE Platform allocation 31.43%

UNE Loop ailocation 47.14%

Resale ailocation 7.14%

w|n|n|ea]| e

DSL aflocation 14.29%




Fair Point New Hampshire

PAP/CCAP Market Adjustment Summary FINAL
Jul-2013
Weighted Market
Score Adjustment
MODE OF ENTRY
Unbundled Network Elements - Platform -0.306
Unbundled Network Elements - Loop -0.054

$ 71,349

$
Resale -0.392 $ 51,650

$

$

Digital Subscriber Lines -0.169
Trunks 0.000

Mode of Entry Total $ 123,000

# CRITICAL MEASURES

1 0SS interface

2 % On Time Ordering Notification
3 Installation Performance

4 % On Time Performance - LNP
5

6

7

8

9

Hot Cut Performance
Maintenance Performance

Final Trunk Groups Blocked
Collocation

Resolution Processes
Critical Measure Total $ 38,429

Individual Rule Payments: $ 2,438

SPECIAL PROVISIONS
UNE Ordering $ -
UNE Flow Through
UNE Hot Cut Loop $ -
Special Provision Total $ -

CHANGE CONTROL $ -

5 160 7 &5 6 N H 9
1

R 2
1

Grand Total $ 163,867

Under the Plan, -1 performance scores are subject fo further adjustment based on two additlonal month's performance,




