
Fair Point New Hampshire 
Performance Assurance Plan Report 

PRELIM 

PerfOffilartee 

PO Pre-Ordering " CLEC 

P0-1.01..0020 Customer Service Record- EDI NA 3.05 
PO-l-03.-6020 Address Validation -EDI NA 11.11 
P0-2..02..0020 OSS Interface Avallab!Hty • Prime • EOI 100.00 
P0-1..01-6030 Customer Service Record- CORBA NA NA 
P0-1..03-S030 Address Validation- CORBA NA NA 
P0-2...02..0030 OSS Interface Avallab!lity -Prime • CORBA NA 
P0-1.01.0050 Customer Service Record- Web GUI NA 3.09 
P0-1-03-6050 Address Validation- Web GUI NA 8.78 
P0-2..02-6080 055 Interface Availability ·Prime ·Web GUI 100.00 

OR Orderlna 
OR-1-02-3140 %On Time LSRC ·Flow Through· Platform· 2hrs 96.65 
OR-2..02-3140 %On Time LSR Reject- Flow Through- Platform 100.00 
OR-4-11-1000 %Completed Orders with Neither a PCN or BCN Sent 0.12 

OR-4-1&.1000 %On Time PCN ·1 Business Day 96.90 

OR-4-17-1000 %On Time BCN- 2 Business Day 98.85 

OR-5-03-3140 %Flow-Through Ach:eved-UNE POTS Platform 89.04 

OR..s-03-3140 %Accuracy- LSRC- Platform 3.23 

OR-1-04-3140 % OT LSRC- No Facility Check- Platform 100.00 
OR-1-06-3140 % OT LSRC!ASRC- Facility Check· Platform 100.00 
OR-2-04-3140 % OT LSR Raj.- No FacirrtyCheck- Platform 100.00 
OR-2..Q6...3140% OT LSRIASR Rej.- Facility Check- Platform 100.00 

PR Provisionina FP CLEC 

PR-3-01.-.3140 "!. Complotod In 1 Day {1·5llnes ·No Dlsp)- Platform 87.65 68.42 

PR-4...05-3140 "!. Missod Appointment· FP ·No Dispatch- Platform 1.48 3.50 

PR-4-04-3140 % Missod Appointment- FP- Dispatch- Platform 28.60 21.43 

PR-4-02-3100 Average Delay Days· Total- POTS 2.94 1.73 

PR-5-01--3140 %Missed Appointment- Facilities- Platform 1.38 0.00 

PR-5-02--3140 %Orders Hekl for Facl!ities > 15 days- Platform 0.39 0.00 

PR..s-01-3140 %Installation Troubles within 30 days- Platform 4.69 5.49 

MR '" Kepalr FP ctic 
PerfOffilanre 

'rme • Cceate Tc":'~;~OTS ontvl I 21.091 52.011 

I NAI 47.801 

MR-3-01--3144% Missed Repair Appointments· Loop- Platform· Bus 25.47 17.39 
MR-3-02-3144 %Missed Repair Appointments- CO- Platform- Bus 31.78 38.46 
MR-4...02--3144 Mean Time to Repair- Loop Trouble- Platform- Bus 12.92 16.47 
MR-4...03-3144 Mean Time to Repair- CO Troub!e- Platform- Bus 14.63 11. 
MR-4-06-3144 %Out of Servloo >4 Hours- Platform- Bus 66.67 83.33 
MR-4..07--3144 %Out of Service >12 Hours· Platform- Bus 35.51 62.50 
MR-4-08-3144 %Out of Service> 24 Hours- Platform- Bus 8.94 10.42 

I"'" 5 '!.: i -Res 23.29 6.9C 
%Missed Repair Appointments· CO- Platform- Res 8.12 0.0 
Mean Time to Repair- Loop Trouble- Platform- Res 52.33 32.5; 

Mean Time to Repair- CO Troub~e- Platform- Res 23.19 13.7• 

% Out of Servioo >4 Hours -Platform -Res 95.' 87.50 
%Out of Service >12 Hours- Platform- Res 86.48 68.75 

•MR-4-08-3145 % 0"1 ofSocvtoo > 24 """" • Pl"focm. R" 68.04 50.00 

•MR-5-01-3140 % Rep•" Roport• wnn 30 day• • Pl"focm 16.65 16.98 

81 Bllllno 
I % DUF k1 4 ""'"''" D•yo I 99971 

·Ng · no"!Mty ·uu·• .,, .... 

UNE Platform 

CLEC 

1,329 

557 

NA 

NA 

2,059 

522 

179 

3 
1,738 

613 

1,733 

146 

93 

81 

5 

30 

1 

FP CLEC 

1,628 19 7.59 

4,116 143 1.03 

507 14 12.24 

206 15 5.44 1.45 

507 14 3.16 

507 14 1.70 

2,964 91 2.25 
Observaooos FP Ski Sampfrng 

FP CLEC U<i\'.fl!i011 ~M 

I 2,9721 

I 161 

585 115 4.44 

107 _13 13.68 

584 115 16.37 1.67 

107 1: 16.12 4.7' 
414 

~ 
7.19 

"' 7.30 

414 " 4.35 
3,284 " 7.88 

197 19.41 
3.280 29 48.21 8.99 

197 34.1< 24.30 
2,381 16 5.47 
2,381 16 a.sa 
2.381 _16 11.70 
4,168 159 3.01 

.. 
Under the Plan, -1 performance scores are subject to further adjustment based on two add11!onal months performance, 

Jul-2013 

l""en. 

OM. """ .. , '"" 
Domain Clus!erinfl 

Rel-!e.v 

I 3.04ss 0 2 0.000 0.000 

I 11.1131 NA 0 NA 0.000 

0 5 0.000 0.000 

NA 0 NA 0.000 

NA 0 NA 0.000 

NA 0 NA 0.000 

3.0908 0 2 0.000 0.000 

8.7759 NA 0 NA 0.000 

0 5 0.000 0.000 

""' ~ 10 0.000 0.000 

e.g_ 5 0.000 0.000 

+ 5 0.000 0.000 

+ 5 0.000 0.000 

r4- 5 0.000 0.000 

-2 5 -0.041 -0.098 

CT 5 0.000 0.000 

r4- 5 0.000 0.000 

~ 2 0.000 0.000 

~ 2 0.000 0.000 

0 2 0.000 0.000 

-2.5144 -2 5 -0.041 -0.071 

-1.4805 -1 20 -0.083 -0.143 

0.8764 0 10 0.000 0.000 

1.3451 0 15 0.000 0.000 

5.0000 0 5 0.000 0.000 

5.0000 0 5 0.000 0.000 

-0.1775 0 10 0.000 0.000 

"" '"" Dfff. - .. , ::;core 

30.92021 -2 I 2 .o.on I -0.020 

47.79891 NA 0 NA 0.000 

2.0181 0 10 0.000 0.000 

.0.2002 0 10 0.000 0.000 

-1.9917 ·2 5 -0.041 _:Q,(l49 
0.6002 0 5 0.000 0.000 

-2.2715 -2 5 -0.041 -0.049 

-~ + 5 -0.041 -0.049 

-0. 5 0.000 _(;()()() 
2.6067 0 10 0.000 0.000 

St 0 10 0.000 0.000 

2~ 5 0.000 0.000 

5 NA 0.000 

1.71241 0 5 0.000 0.000 

2.17471 0 5 0.000 0.000 

~ 
5 

~ 
0.000 

-0. 0 10 0.000 

I o I 5 o.ooo I 
Totals -1:: 1306 I 



Fair Point New Hampshire PRELIM UNE LOOP Jul-2013 
Performance Assurance Plan Report 

Performance Observations Perl. 'Ng.d. 

PO Pre-OrderinQ FP CLEC CLEC DilL -· Wilt ""'' 
Domatn Clustering 

Review 

P0-2-02-601 0 OSS Interface Availability - Prime . WPTS NA NA 0 NA 0.000 
P0-1-01-6020 Customer Service Record - EDI NA 3.0S 1,329 3.0459 0 2 0.000 0.000 
P0-1-03-6020 Address Validation -EDI NA 11.11 557 11.1131 NA 0 NA 0.000 
P0-2-02-6020 OSS Interface Availability- Prime. EDI 100.00 0 5 0.000 0.000 
P0-1-01-6030 Customer Service Record - CORBA NA NA NA NA 0 NA 0.000 

P0-1-03-6030 Address Va!idalioo- CORBA NA NA NA NA 0 NA 0.000 
P0-2-02-6030 OSS Interface Availability· Prime. CORBA NA NA 0 NA 0.000 
P0-1-01-6050 Customer Service Record- Web GUI NA 3.09 2,059 3.0908 0 2 0.000 0.000 

P0-1-0J-.6050 Address Validation- Web GUI NA 8.78 522 8.7759 NA 0 NA 0.000 
P0-2-02-6080 OSS Interface Availability· Prime. Web GUJ 100.00 0 5 0.000 0.000 

OR Ordering W,l 
OR-1-02-3331 %On Time LSRC·Fiow Thru-Loop!Pre-Quat-2hrs 95.05 989 0 10 0.000 0.000 

OR-2-02-3331 % On Time LSR Reject- Flow Thru- Loop/Pre-Qual 83.33 6 INA 0 NA 0.000 
OR-4-11-1000 %Completed Orders \vilh Neither a PCN or BCN Sent 0.12 1,738 1-'t' 2 0.000 0.000 
OR-4-16-1000% On Time PCN -1 Business Day 96.90 613 ~ 2 0.000 0.000 

OR-4-17-1000 %On Time BCN- 2 Business Day 98.85 1,733 0 2 0.000 0.000 
OR-5-03-3112 %Flow-Through Achieved-UNE POTS loop 97.59 166 ~ 5 0.000 0.000 

OR-6-03-3331 %Accuracy- lSRC- Loop 2.51 597 0 5 0.000 0.000 
OR-1-04-3331 % OT lSRC- No FaclUty Check· LoopfLNP 92.48 492 r+ 5 -0.030 -0.008 

OR-1-00-3331 % OT LSRC!ASRC- Facility Check - loop!LNP 100.00 12 ~ 2 0.000 0.000 

OR-2-04-3331 % OT lSR Rej- No Facility Check -loopllNP 100.00 79 ~ 2 0.000 0.000 
OR-2-00-3331 % OT lSRIASR Rej- Facility Check- Loop!LNP 100.00 2 0 2 0.000 0.000 . 

PR Provisioning FP S.d SarnpMg Stat score ...... FP FP CLEC ClEC 

PR-4·02-3100 Average Delay Days- Total· POTS 2.94 1.73 206 15 5.44 1.45 1.3451 0 5 0.000 0.000 
PR-4-04-3113% Missed Appointment- FP ·Dispatch. Loop-New 28.60 7.14 507 28 8.77 3.0451 0 20 0.000 0.000 
PR-5-01-3112 %Missed Appointment- Facilities· loop 1.38 0.00 507 28 2.27 5.0000 0 5 0.000 0.000 

PR-5-02-3112 %Orders Hekl for Facilities> 15 days- Loop 0.39 0.00 507 28 1.22 5.0000 0 5 0.000 0.000 
PR-6-0t-3113 %Installation Troubles within 30 days. Loop New 8.04 0.00 784 58 3.70 5.0000 0 10 0.000 0.000 
PR-6-02-3520 % lnstatlatn Trbls wnn 7 days-Loop-Basic Hot Cut 0.00 74 0 10 0.000 0.000 

PR-6-02-3523 % lnstatlatn Trbls wlin 7 days-Loop-Lg Job Hot Cut NA NA NA 0 NA 0.000 

PR-6-02-3525 % lnstallatn Trbls wnn 7 days-Loop-Batch Hot Cut NA NA NA 0 NA 0.000 
PR-9·01-3520 %On Time Performance-loop-Basic Hot Cut 100.00 6 0 10 0.000 0.000 
PR-9-01-3523 %On Time Performance-loop-lg Job Hot Cut NA NA NA 0 NA 0.000 
PR-9-01-3525 %On Time Performance-Loop-Batch Hot Cut NA NA NA 0 NA 0.000 
PR-9·04-3525 % On Time Batch Due Date-loop-Batch Hot Cut NA NA NA 0 NA 0.000 

MR Mamtenance & Repatr Diff. 
/fiR 1 01 6050 Average Res T"me Create T ble 21 osl fi2 o1) 2 972) 30 9202) 2 2 0 024 0038 -- ponse ' <OO -

Stat.scora 

MR-3-01-3112 % Missed Repair Appointments· Loop· Loop 23.62 22.99 3,869 87 4.80 0.2451 0 10 0.000 0.000 
MR-4-02-3112 Mean Time to Repair-loop Trouble. Loop 46.28 15.85 3,864 87 47.05 5.10 5.0000 0 5 0.000 0.000 
MR-4-07-3112 %Out of Service> 12 Hours- Loop 79.63 66.67 2,720 36 6.76 2.0196 0 5 0.000 0.000 

MR-4-08-3112 %Out of Service> 24 Hours- Loop 80.07 13.89 2,720 36 8.22 5.0000 0 5 0.000 0.000 

MR-5-01-3112% Repeat Reports w/ln 30 days· Loop 16.65 17.39 4,168 92 3.93 -0.0773 0 10 0.000 0.000 
MR-3·02-3112 %Missed Repair Appointments- CO. Loop 15.85 40.00 82 5 16.82 ss NA 10 NA 0.000 
MR-4·03-3112 Mean Time to Repair- CO Trouble -loop 24.42 6.96 82 5 32.79 15.10 ss NA 5 NA 0.000 

"NN - no activity ·uo~ -under development ·ss· • SmaU Sample Totals -3 168 -0.054 
.. Under the Plan, -1 performance scores are subject to further adjustment based on two add11lonat months performance • 



Fair Point New Hampshire PRELIM RESALE Jul-2013 
Performance Assurance Plan Report 

Perfrormance 

PO_ Ff> CLEC 
Obse~¥ati-ons P<'rl. 

FP CLCC Ditf. '"" '"' 
\\'ltd.SeC<re 

1:@= 
55j 11.1131 NA 

2 
NA 0.000 NA 1.11 

l OSS ln .. nooo Primo· EDI 100.0 5 0.000 0.•100 
l Cu.tnm" SONice ROCO<d · Wob GUI NA 3.0S 2,059 3.090 2 0.000 0.000 

522 8.7759 NA NA 0.000 
0 5 0.000 0.000 l OSS ln .. nooo . '"~ G~~rimo · Wob GUI 

NA 8.7F 

100.0C 
OR Ordering 

OR-2-02-232~ ~'on Trno LSR R~. ,,;'.;;:,. POTS/PFe.QooEf_:.c;:;:: ·'h ~ " I 10 ~::~;,_~~-~04~2=~==~~>.0-~-, 1008~5~::j 
OR-4-11-1000 %Comp1eted0rderswahneltheraPCNorBCNSenl ~ 1,73~ v.VVI.I 0.000 

OR"I-16-1000 %On Time PCN -1 Business Day ----:-= G1~ ~ 1--"'0l.IOOO".'.'--t-'C0 .. 0000".'.'---1 
OR-4-17-1000 %QnTI!TieBCN-2BusinessDay ~ 1, r;- ~ 0.0 
OR-&03-2000%F!Owllv"ough-Acti~ved-POTS ~ f-=;=-t~~ -0.· 

loR~~~%OTLSRfcc~;~~s
8

~RRc~
0

-cl;~~~~c~~c~k-P-I.~_nPO*T"sw""'ffi01-a0oo~IC~m~~----t;[~----+--~t-------~~~-+~;~=~-~=~==i~~--~'~::-~~ 
OR-2-04-2320 % OT LSR R~. No Fooillty c~. POTS/Pffi.Q"'I Cm~ ~ '-----;7;1 ,:~ I 'o '---";Ol.NA.IOOO~-+---;c;"'--.-
OR-2-06-2320 % OT . I C~plx Nf\ 1 ,r 1 ~ 

PR "-'C FP "-'C 0:',:;: ~~:' ~" =•:;r-:,-,-;c-r--;;-;:;;;-,---;;-

: ~~'""" lln1i ·FP'-N;~~:.~:~~)--:o~~STolol -'¥,; 12.50 ::~:: " 
1
::: :~12.. I! -~~: 1E 

I %. · FP • Dl•potoh ·POTS l.6C 22.22 507 15.20 ).7661 0 10 0.000 0.000 
IA""9' Doloy Ooy, ·To"!· POTS 2.94 1.4C 20C 5.44 2.4< SS NA 15 NA 0.000 

PR-5-01-2100 %Missed Appointment- Facilities- POTS 1.&:! 0.0 507 3.92 5.0000 0 5 0.000 0.' 00 

PR.$02-2100 %QrOOrsHeldforFacillties>15days-POTS 0.39 0.0 507 2.11 5.0000 0 5 0.000 0.000 
I %1 '30dOY'·POTS 4.6£ 11.43 2.96< 3E 3.5£ -1.3876 -1 f15 -0.063 ~.100 

MR l & RePair a«. 

, """- C1ealo TFoub• ; only) I 21:: :;~~: : 2,~;~: I I ; ;,'. ~ : -<>;: 7 
I ~":~ I 

1%1 •-Loop·B"'· 25.47 5. SSE 52 6.3< 3'83'53)' 0 10 0.000 -'"100 

I MR-3-0:2-21'10% Missed Repair Appointments- CO- Bus. 1-~ 31.;;+--;~0.0+---~ 107+--~;+---;;::o;l--'027'~·-"1-;;-;;;;S;o;t-S...:;:-o-ll10
5 

0.000 O.'lOO 
IMR-4-0:2-21'10 Mean Trme To Repair- Loop Trouble- Bus. 12.92 13.79 5~ 4€ 16.37 2.4€ ...0.3883 0 0.000 0.1JOO 
(M,l-4~3-2110 Mean Tme To Repair- CO Troub.'e- Bus. 14.63 2.40 107 16. 9.4.: SS NA 5 NA 0.000 

I •;::~~~;~~~ %Out of SeNice > 4 Hours- POTS- Bus 66.67 89.29 414 28 9.21 -2.4263 -2 5 .0.042 ..0.057 
J f %Out of Service> 12 Hours- POTS- Bus. 35.51 32.14 41• 28 9.3<1 0.5514 0 5 0.000 0.000 

I %Out of SoNIOO > 24 Ho"<S ·POTS·""'· 8.94 7.14 41• 28 5.57 0.6141 0 5 0.000 0.000 

%Missed Repair Appointments- Loop- Res. 1--"-"":'-"''!----"' 163..·6"'-1-7--"-3 .. "'2284!-----,"l---+--""17~.211-oc'-"'"'NA"'i-89-"c-ll100 _0.000_ ~-~ 
fM,l-3-D2-2120%MissedRepai"Appo1ntments-C0-Res. e.· N -----w;:- v.v 

IM,:-4~2-2t20MeanTimeToRepai"-LoopTroubJe-Res. s2. 39. 3,: ~ 5 ~=~o.ooot=E::io .. ~,~ 
IM,l-4~3-2120MeanT!!TletoRepai"-COTrouble-Res. N. ~ 0 
I M'l-4~6-2120 % Out of Service> 4 Hours- POTS - Res. 2, _ 21 S_§. NA 5

5 
_ NA 

I M'l-4~7-2120% Out of Service> 12 Hours- POTS- Res. ;,48 100.• 2,381 34.2C SS NA '---;"; NA:-+--;'.o:'OOs;--j 
I% 0"1 of SoNloo > 24 Hou1s. POTS. R". 100.• ,381 4<3.84 SS NA 5 1 NA 00 

Under the Plan, -1 performance scores are subject to further adJUStment based on two additional months perfonnance. 



Fair Point New Hampshire 
Performance Assurance Plan Report 

MR-3-02-1341 % 
MR-4-02-1341 Mean 
MR-4.()3..1341 Mean Tune Digital-UNE/Resa!e 
MR-4-04-1341 %Cleared (a[[ troubles)wnn 24 Hours -2W Digitai-UNEIResale 
MR-4-07-1341 %Out of Service >12 Hours -2WDigital-UNE/Resa'e 

I 

Mean nne · -loop -Une Share/SpUt 
MR-4-03-3340 Mean Tlrne To Repair -CO -Line Share/Sp-~ 
MR-4-04-3340 %Cleared (all troubles) wnn Share/Split 
MR-4-07-3340 %Out of Service >12 

• no "SS" - Sma~l Samp!e 

PRELIM 

Under the Plan, -1 performance scores are subject to further adjustment based on IWo additional month's performance. 

DSL Jul-2013 



Fair Point New Hampshire 

Performance Assurance Plan Report 

OR Ordering 
OR-1-12-5020 % OT Firm Order Co-nfirmations (<=192 Forecasted Trunk! 

OR-1-13-5000 %On Time Design Layout Record 

OR-1-19-5020 %On Time Response· Request for Inbound Augment(<= 

OR-2-12-5020% On TimeTrunkASR Reject 

PR Provisioning 
PR-4-07-3540 %On Time Performance- LNP only 

PR-4-15-5000 %On Time Provisioning- Trunks 

PR-5-01-5000 % Missed Appointment- Facilities 

PR-5-02-5000 %Orders Held for Facilities >15 Days 

PR-6-01-5000 %Installation Troubles w/ln 30 Days 

PR-8-01-5000 %Open Orders in a Hold Status >30 Days 

MR Maintenance & Repair 
MR-4-01·5000 Mean Time to Repair· Total 

MR·4·05·5000 % Out of Service >2 Hours 

MR·4·06·5000 % Out of Service >4 Hours 

MR·4-07·5000 %Out of Service >12 Hours 

MR·4-08·5000 %Out of Service >24 Hours 

MR·5-01·5000% Repeat Reports w/in 30 Days 

NP Network Performance I NP·1·03·5000 #of Final Trunk Groups B!ocl<ed 2 months I 
NP·1·04·5000 #of Final Trunk Groups Blocked 3 months I 

PRELIM 

Performance 
CLEC 

100.00 

100.00 

NA 
100.00 

FP 
97.25 

100.00 

0.00 0.00 

0.00 0.00 

0.00 0.00 

0.00 3.85 

11.68 17.40 

NA NA 
NA NA 
NA NA 
NA NA 

0,00 0.00 

I 0.00 

I 0.00 
I 
I 

"NN · no activity "UD" ·under development "SS" -Small Sample 

TRUNKS 

Observations 
FP CLEC 

~ 
835 

22 
4 26 
4 26 
1 55 

4 26 

1 2 

NA NA 
NA NA 
NA NA 
NA NA 

1 2 

I I 
I I 

0.00 

I 
I 

Under the Plan, ·1 performance scores are subject to further adjustment based on two additional month's performance. 

Jul-2013 

Pert. 
Score Wgl Wgtd Score 

~ 5 0.000 

0 10 0.000 
tt;:- 0 0.000 

f 5 0.000 

0 20 0.000 

0 20 0.000 

0.00 ss 0 5 0.000 

0.00 ss 0 5 0.000 

0.00 ss 0 10 0.000 

0.00 ss NA 5 0.000 

ss NA 5 0,000 

NA NA 0 0.000 

NA NA 0 0,000 

NA NA 0 0.000 

NA NA 0 0.000 

0.00 ss 0 10 0,000 

0 5 0.000 

0 10 0.000 

Totals 0 115 0.000 



Fair Point New Hampshire PI>~ liM 

CRITICAL MEASURES YNE- I ~~:~ Resale 

11 p().f.()6 
P0-1-W 
P0-1-W PO-,., PO-,., PO-,., 
f'0.2-02 

I 2 OR-1-02 
OR-t-04 
OR-t-04 
OR-t-04 
00·1·12 
OR-t-13 
OR-t-IS 
00·2-04 

OR-2-04 ~=~r 

E~] l:t,e; ~, ~, ..... "'' . 
~l: . ~~ 

I 
3 

PR-3-01 ' 1 $2:~~ 
PR-4.W 
PR-4-02 
PR-4.W 
PR-4.W 
PR-4-04 
PR-4-04 
PR-4-04 
PR-4.05 
PR-4-0-S 
PR-4<> 
PR-4-14 
PR-4-15 
PR-6-01 
PR<-01 
PRM1 
PR-6-01 
PR-4-01 
PR-4.01 
PR-4-01 
PR-4.01 
PR-4.02 
PR-5-01 
~~ 1~er~t: 

~~~ ~~~· 
PR-4.o2 
PR-S<>1 
PR-4.01 

~:::g~ 
PR-4•7 I% Oo Time I 

IS MR-3-01 
MIH.01 
MR-3-01 
MR-3-01 
MR-3-01 
MR-3-01 
MR-3-02 
MR-4-03 
t.IR-4-04 
MR-4-04 
MR-4-04 
MR-4-o.3 
MR-4-03 
MR-4-08 
MR-S-01 
t.\R-S-01 
MR-S-01 
MR-5-01 
t.\R-4-01 
MR-4-01 
MR-4-05 
MR-4-08 
MR-4.()6 
MR-4-08 
MR.S-01 

OOays-IOF 

LNP 

hHo!W 

-Coop· 1m. 
~-Re-s. 

$ 

" 

" 

I I '"·"' ,, 
Under the Pbn, ·I 

$16,243 
2,\95 

8,78(1 

5.265 

,, 

DSL Trunks 

" 

,, 
" 

" 
,, 

. 

Other 

,, 

" 

$7U 

"' 

" 

,, 

Total 

,, 

$10,46-3 

'"·'" 

" 

,, 
" 
,, 



Fair Point New Hampshire PRELIM Jul-2013 

Performance Report for Critical Measure# 8 - Collocation 

NP Network Performance CLEC Perf. 

NP-2-0112 % OT Response to Request for Collocation- Total NA 
NP-2-0516 %On Time- Physical Collocation- Total NA 
NP-2-0718 Average Delay Day~s- Total NA 

CLEC 
Obs. 

NA 
NA 
NA 

Performance Report for Critical Measure # 9 - Resolution Performance 

Resolution Timeliness CLEC Perf 

iJR-10-01-100(% PON Exceptions Resolved wfin 3 Bus Days NA 
PR-10-02-100(% PON Exceptions Resolved wlin 10 Bus Days NA 
Bl-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business C 99.85 
Bl-3-05-1000 % CLEC Billinq Claims Resolved wfin 28 Calendar Davs afte1 100.00 

Performance Report for Critical Measures - Specials 

OR Ordering CLEC Perf 

OR-1-04-1200% OT LSRC -No Facil Ck(Eiec.-No FT) -All Specials -UNEIR• 100.00 
OR-1-06-1200% OT LSRCIASRC -Facil Ck(E -No FT) -All Specials -UNEIR 100.00 
OR-2-04-1200% OT LSR Rej -No Facil Ck (Eiec.-No FT) -UNE!Resale 100.00 
OR-2-06-1200% OT LSR/ASR Reject -Facil Check CEiectroniCl -UNE/Resal 100.00 

PR Provisioning FP 

PR-4-01-1210% Missed Appointment -FP -DSO -UNEIResale 0.00 NA 
PR-4-01-1211 % Missed Appointment -FP -DS1 -UNE/Resale 13.64 7.14 
PR-4-01-1213% Missed Appointment -FP -DS3 -UNEIResale 33.33 NA 
PR-4-01-1214% Missed Appointment -FP -Other -UNEIResale 0.00 NA 
PR-4-02-1200 Average Delay Days- Totai-UNE!Resale 8.63 5.00 
PR-5-01-1200% Missed Appointment- Facilities -UNEIResale 2.90 3.57 
PR-5-02-1200% Orders Held for Facilities> 15 days -UNE!Resa\e 0.72 0.00 
PR-6-01-1200% Installation Troubles within 30 days -UNE!Resale 0.90 3.45 
PR-8-01-1200% Open Orders in a Hold Status> 30 Davs -UNEIResale 25.36 3.57 
PR-4-01-3510% Missed Appointment- FP- Total- EEL 13.64 NA 
PR-4-02-3510 Average Delay Days- Total- EEL 7.00 NA 
PR-8-01-3510% Open Orders in a Hold Status >30 Days -EEL 25.00 0.00 
PR-4-01-3530 % Missed Appointment- FP- Total - \OF 33.33 NA 
PR-4-02-3530 Average Delay Days- \OF 38.00 NA 
PR-8-01-3530% Open Orders in a Hold Status >30 Da~s -\OF 0.00 NA 
MR Mamtenance & Reparr 
MR-4-01-1216 Mean Time to Repair- nonDSO & DSO -UNE!Resale 12.03 NA 
MR-4-01-1217 Mean Time to Repair- DS1 & DS3 -UNEIResale 8.33 9.80 
MR-4-06-1216% Out of Service> 4 Hours- nonDSO & DSO -UNE!Resa\e 100.00 NA 
MR-4-08-1216% Out of Service> 24 Hours- nonDSO & DSO -UNE!Resale 0.00 NA 
MR-4-06-1217% Out of Service> 4 Hours- DS1 & DS3 -UNE/Resa\e NA NA 
MR-4-08-1217% Out of Service> 24 Hours- DS1 & DS3 -UNE!Resa\e NA NA 
MR-5-01-1200% Repeat Reports wlin 30 days -UNEIResa\e 24.14 28.13 

"NA" - no activity "UD" - under development "SS" - Small Sample 

FP 

2 
132 

3 
1 

19 
138 
138 
111 
138 
132 

18 
132 

3 
1 
3 

25 
178 

1 
1 

NA 
NA 

203 

CLEC 
Obs 

NA 
NA 

1 320 
948 

CLEC 
Obs 

2 
15 
13 
7 

NA 
28 
NA 
NA 

2 
28 
28 
29 
28 

NA 
NA 

0 
NA 
NA 
NA 

NA 
63 
NA 
NA 
NA 
NA 
64 

Std Sample Stat. 
Oev Error Score 

NA 
7.14 1.30 

NA 
NA 

16.64 20.88 ss 
3.48 -0.27 
1.76 5.00 
1.97 -0.33 
9.02 3.28 

NA 
15.48 NA 

0.00 ss 
NA 

0.00 NA 
NA 

11.95 NA 
11.26 4.05 -0.89 

NA 
NA 
NA 
NA 

6.13 -0.49 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Perf. 
Score Wgt. 

c-.$.- 0 

~ 0 
NA 0 

~ 

Perf. 
Score Wgt 

~ 0 

~ 0 

+ 2 
0 20 

~ 

Perf. 
Score Wgt 

+ 10 

+ 10 

+ 0 
0 5 

NA 0 
0 5 
NA 0 
NA 0 
NA 5 
0 20 
0 20 
0 10 
0 5 
NA 0 
NA 0 
0 2 
NA 0 
NA 0 
NA 0 

NA 0 
-1 5 
NA 0 
NA 0 
NA 0 
NA 0 
0 10 

Total ~ 
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Fair Point New Hampshire Performance Assurance Plan Report PRELIM Special Provisons Report 

Special Provision - UNE Ordering Jul-2013 

Total Market Adj* 
• For aflocation, any UNE Ordering market OO,ustment is comtmed W1lh the MOE UNE market adju;:':::ctm:::"":::t:::a:::~oca=tion.'7,"""==c=-:;;:-::-:;;:::---;;c;;;;;c:---;:------, 

UNE Platform allocation 40.00% $ 

Special Provision - UNE Flow Through 
OR-5·01-3140 %Flow-Through Totai·UNE POTS Platform 

MQnlh j', Observations 

Gross# Flow-thru 

MAY-2013 60.93 343 209 
JUN-2013 63.71 269 166 
JUL-2013 71.64 260 186 

Overall 64.97 862 660 

OR-5-01-3112 %Flow-Through Totai-UNE POTS Loop 

Month j', Observations 

Gross# Flow-thru 

MAY-2013 87.89 190 167 
JUN-2013 86.43 221 191 
JUL-2013 94.39 214 202 

Overall 89.60 626 660 

OR-5·01-3121 %Flow-Through Total·UNE other 

Month j', Observations 

Gross# Flow-thru 

MAY-2013 87.17 1,224 1,067 

JUN-2013 84.03 1,077 905 
JUL-2013 93.47 1 287 1,203 

Overall 88.49 3 588 3175 

UNE Loop allocation 60.00% $ 

OR-5-03-3140 %Flow-Through Achleved-UNE POTS Platform 
Month 

MAY-2013 
JUN-2013 
JUL-2013 

Overall 

Market Adjustment • 

% Observations 

~ 
74.87 187 
76.87 134 
89.04 146 
79.87 467 

E!<rll1!1rll140 II 103 
130 
373 

Calculated Quarterly I 

OR-5-03-3112 %Flow-Through Achieved-UNE POTS Loop 

Month 

MAY-2013 

JUN-2013 
JUL-2013 

Overall 

Market Adjustment • 

.%. Observations 

90.67 

92.69 

97.69 

93.72 

~ 
150 
162 
166 
478 

$ 

OR·5·03·3121 % Flow· Through Achleved-UNE Other 
Month j', Observations 

~ 
MAY-2013 87.66 980 
JUN-2013 83.51 922 
JUL-2013 94.81 1 080 

Overall 88.97 2 982 

Market Adjustment* $ 

Flow-thm 

13611 160 
162 

448 

Flow-thru 

86911 770 
1,024 

2 653 

• For a!!ocalion, UNE·P and Other will be incklded wah any UNE·P MOE market a<!;mtmenl a~ocation and UNE-l with any UNE-l MOE marl<.et a~ustmenl allocation. 

Special Provision - Hot Cut- Loop Performance 

Current Month Current Month Prior Month Prior Month 

CLEC CLEC 
CLEC Perfonnance Observations CLEC Observations 

ln Time :Hot Cut 100.00 6 100 00 18 

ln Time 1 Job Hot Cut NA N 
o On Time I Hot Cut NA N 

% Trbls wlln 7' :Hot Cut 0.00 74 o.oo 116 
% Trbls wnn 7, Lg Job Hot Cut NA NA 
% Trbls wlln 7, I Hot Cut NA NA 

)Avg Durtn HC Instal! Trbi·UNE POTS Loop Ttl: NA NA I 
(Avg Durtn HC Instal! Trbi-UNE POTS Loop Ttl HC-FP 36.18 160 21.26 123 I 

VZ Std. Dev. VZ Std. Dev. Stat Score 

IAvg Durtn HC Instal! Trbi·UNE POTS Loon Ttl HC 0.00 0.00 I 
f. Tier I! (2 mol or Tier 1!~(1moL Total 

Marke t for ·3520. -3520" " " " 

Marke tfor !it ·3623" " " " 

Marke t for 1·3525' " " " 

Market. tfor " " . 
• For ar.ocatoo purposes, any Hot Cut marl<.et OO,ustment Is combined w,th the Crit1cal measure marl<.el adjustment allOca\100. 



Fair Point New Hampshire PRELIM Change Control Assurance Plan 

% On Time Observations 

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) 100.00 

*Cumulative number of delay days greater than 8 standard Delay Days* 

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) 

P0-6-01-6000 %Software Validation 

NA 

%Test Deck 
Wgt. Failure 

R3 

*Cumulative number of delay hours greater than 48 hour standard Delay Hours* 

P0-
7
_
04

_
6000 

Delay Hours- Failed/Rejected Test Deck Transactions 
Transactions failed, no workaround 

R3 

Total Market Adjustment 

UNE Platform allocation 

UNE Loop allocation 

Resale allocation 

DSL allocation 

2 

Test Deck 
Wgt. 

R3 

31.43% 

47.14% 

7.14% 

14.29% 

Jul-2013 

MrktAdj. 

$ 

$ 

$ 

$ 

$ -
$ -
$ -
$ -
$ -



Fair Point New Hampshire 

PAP/CCAP Market Adjustment Summary PRELIM 

Jul-2013 
Weighted Market 

Score Adjustment 
MODE OF ENTRY 

Unbundled Network Elements -Platform -0.306 $ 71,349 
Unbundled Network Elements -Loop -0.054 $ 

Resale -0.496 $ 75,674 

Digital Subscriber Lines -0.169 $ 
Trunks 0.000 $ 

Mode of Entry Total $ 147,023 

# CRITICAL MEASURES 

1 OSS Interface $ 
2 % On Time Ordering Notification $ 10,463 

3 Installation Performance $ 42,932 

4 % On Time Performance- LNP $ 
5 Hot Cut Performance $ 
6 Maintenance Performance $ 764 

7 Final Trunk Groups Blocked $ 
8 Collocation $ 

9 Resolution Processes $ 

Critical Measure Total $ 54,159 

Individual Rule Payments: $ 2,438 

SPECIAL PROVISIONS 

UNE Ordering $ 
UNE Flow Through $ 
UNE Hot Cut Loop $ 

Special Provision Total $ 

CHANGE CONTROL $ 

Grand Total $ 203,621 

Under the Plan1 -1 performance scores are subject to further adjustment based on two additional month's performance. 



Fair Point New Hampshire 
Performance Assurance Plan Report 

PO I " P0-1.01-6020 Customer SeNice Record- EDI NA 
P0-1-03-0020 Address Vaf!dation -EDI N! 

~ 
I I -EOI 

• > Roca<d NA 
i -CORBA NA 

P0~-02-0030_ n<< I 111 • Prl"" • COilll_A 
>GUI NA 

r 1-1W~GUI NA 
>n.o_ AA 

OR Orderlno 
lu' -w.:-v•..v %On Time LSRC ·Flow Through- Platform- 2hrs 

%On Trne LSR Re{oct- Flow Through- Platform 
% Completed Orders with Nelther a PCN or BCN Sent 
%On Time PCN -1 Business Day 

OR-4-17-1000 %On Time BCN- 2 Business Day 
OR-5-03-3140 % Flow-ThroughAchleved-UNE POTS Platform 

~ %__.'\OOU - LSRC- Polfoon 
' % OT · P•troon 

OR-1-()6.3140 % OT LSRC/ASRC- FadllyCheck- Platform 
OR-2-04-3140 % OT LSR Rej.· No FacGty Check- Platform 
OR-2-06-3140 %0T <-Polfonn 

PR 1 FP 

: ~ Ml,,.d' lIn 1 Ooy (1:pl~;". No Ol~! ;~~=:.."" 87.65 

1.48 

' % '""''. 
I· FP • Ol•poloh • Plolfo.m 28.60 

PR-4-02-3100 Days ·Total • POTS 

PR-5-01-3140 %Missed Appointment- Facilities- Platform 
PR-5-02-3140 %Orders Held forFoo11.ies > 15 days- Platform 

)_%1 I 

FINAL 

CLEC 

3.' 
1'. 

100. 

8.78 

100.00 

96.65 

1000C 

00.1 

10 

10 
100.00 

CLEC 
68.42 

3.50 

21. 

1. 

o.c 
0.1 

-"" 
MR Mamtenance & Kepatr FP 'er!e<~c 

MR-1-01-6050 Average Response Tme- Create Trouble I 21.00 52.011 
MR-1-06-6050 Aver3gf!; Response TlfOO- Test Trouble (POTS only) I NA 47.80 

MR-3-01-3144% Missed Repair Appointments- Loop- Platform- Bus 25.47 17.39 
MR-3-02-3144 %Missed Repak" Appointments- CO- Platform- Bus 31.78 38.46 
MR-4-02-3144 Mean Trne to Repair- Loop Trouble- Platform- Bus 12.92 16.47 
MR-4-03-3144 Mean TIITI€Ito Repair- CO Trouble- Platform- Bus 14.63 11.73 
MR-4-0e-3144 %Out of Service >4 Hours- Platform- Bus 66.67 83.33 
MR-4-07-3144 % Out of Service >12 Hours- Platform- Bus 35.51 62.50 
MR-4-08-3144 % OutofServico > 24 Hours- Platform· Bus 8.94 10.42 
MR-3-01-3145% Missed Repair Appointments- Loop ·Platform- Res 23.29 6.90 
MR-3-02-3145 %Missed Repair Appointments- CO· Platform- Res 8.12 0.00 

MR-4-02-3145 Mean Tlffi€1 to Repair- Loop Trouble- Platform- Res 52.33 32.57 
MR-4-03-3145 Mean Ttmeto Repair- CO Trouble- Platform- Res 23.19 13.71 
MR-4...(16-3145 %Out of Service >4 Hours- Platform -Res 95.00 87.50 
MR-4-07-3145 % Out of Service >12 Hours -Platform- Res 86.48 68.75 
MR-4-00-3145 %Out of Service> 24 Hours -Platform· Res 68.04 50.00 
MR-5-01-3140% Repeat Reports wnn 30 days· Platform 16.65 16.98 

81 Bllllng 
I Bl-1-02-1000 %DUFin4BusinessDays I 99.971 

'NA" - no activity 'UD'' -l.lflder development '"SS" - Sma, Sample 

UNE Platform 

Observa!ioos 

CLEC 

1,329 

551 

_NA 

_NA 

2,059 

" 
179 

1, 

30 

FP CLEC 
1,62C 19 7.511 
4,111 143 1. 

501 12 

20E 5.44 

501 

""-
2, 904_ 1,25 

FP Obsava'k>ns CLEC ~:::., ~;;:o 

I 2,9721 I 
I 716 I 

585 115 4.44 

107 13 13.68 
584 115 16.37 1.67 
107 13 16.12 4.73 
414 48 7.19 
414 48 7.30 

414 48 4.35 

3,284 29 7.88 

197 2 19.41 
3,280 29 48.21 8.99 

197 2 34.19 24.30 
2,381 16 5.47 
2,381 16 8.58 

2,381 16 11.70 
4,168 159 3.01 

66,518,222 

Under the Plan, -1 performance scores are subject to further adJUStment based on two addJ!Ional months performance. 

Jul-2013 

wg:o. 

Off. -· ,.,. -· "' I 3.0459 2 0.000 ;---I NA 

5 - OJJO<)_ 
;---

I 0 NA ,oo;-
I INA 0 NA ,000 

INA 0 NA .000 

I 3.090 2 0.000 l.OOO 

I 8.77591 NA 0 NA 1.000 

5 0.000 0.000 

\\\11-

~ 
10 0.000 0.000 

5 .000 lO 

5 1.000 0. '---
5 1.000 ;--
5 li)()O_ ;--
5 - -O.Oi'_ ;--
5 . 0000_ 

t±; . 0.000 ,000 

0.000 .000 

~~ 0.000 1.000 

0!100 1.000 

-2.5144 -2 

~ ~: 
-0.071 

-1.48C5 -1 -0.143 

.3764 10 0.000 

15 0.000 

==1 
;--

~ 5 0.000 

5 0.000 
;--

-0.17751 10 0.000 ,ooc 

Diff. ~~~ w,._ ~; 
30.9202 -2 2 I -0.017 I -0.02C 

47.7989 NA o I NA I 0.000 
stat Score 

2.0181 0 10 0.000 0.000 

-0.2002 0 10 0.000 0.000 

-1.9917 -2 5 -0.041 -0.049 
0.6002 0 5 0.000 0.000 

-2.2715 -2 5 -0.041 -0.049 
-3.4331 -2 5 -0.041 -0.049 
-0.1300 0 5 0.000 0.000 

26067 0 10 0.000 0.000 

ss 0 10 0.000 0.000 

2.7822 0 5 0.000 0.000 

ss NA 5 NA 0.000 

1.7124 0 5 0.000 O.OOC 

2.1747 0 5 0.000 0000 

1.7636 0 5 0.000 0.000 
-0.0238 0 10 0.000 0.000 

I o 5 0.000 

Tota:S -13 242 -0.306 



Fair Point New Hampshire FINAL UNE LOOP Jul-2013 
Performance Assurance Plan Report 

Perfonnance Obs.ervatloos Pelf. V.'g!d. 

PO p 0 d . , .. r ermg FP CLEC CLEC Diff. SCOfe Wgt. '"" 
Domain Clustering 

Rev\eN 

P0-2-02-601 0 OSS Interface Availability - Prima - WPTS NA NA 0 NA 0.000 

P0-1-01-6020 Customer Service Record- EDI NA 3.05 1,329 3.0459 0 2 0.000 0.000 

P0-1-03-6020 Address Validation -EO! NA 11.11 ~ 11.1131 NA 0 NA 0.000 
P0-2-02-6020 OSS Interface Availability· Prima- ED! 100.00 0 5 0.000 0.000 
P0-1-01-6030 Customer Service Record- CORBA NA NA NA NA 0 NA 0.000 

P0-1-03-6030 Address Validation- CORBA NA NA __....!!!', NA 0 NA 0.000 
P0-2-02-6030 OSS Interface Availab111ty - Prime- CORBA NA NA 0 NA 0.000 

P0-1-01-6050 Customer Service Record- Web GUI NA 3.09 ~ 3.0908 0 2 0.000 0.000 
P0-1-03-6050 Address Validation- Web GUI NA 8.78 ~ 8.7759 NA 0 NA 0.000 

P0-2-02-6080 OSS Interface Availab111ty - Prime -Web GUI 100.00 0 5 0.000 0.000 

OR Orderlna \\'91. 

OR-1-02-3331 %On Time LSRC-Fiow Thru-Loop/Pre-Qual-2hrs 95.05 ~ ~ 10 0.000 0.000 

OR-2-02-3331 %On Time LSR Reject- F!owThru- Loop/Pre-Qual 83.33 6 ~ 0 NA 0.000 

OR-4-11-1000 %Completed Orders with Neither a PCN or BCN Sent 0.12 ~ + 2 0.000 0.000 
OR-4-16-1000% On Time PCN -1 Business Day 96.90 613 + 2 0.000 0.000 

OR-4-17-1000% On Time BCN- 2 Business Day 98.85 ~ + 2 0.000 0.000 

OR-5-03-3112 %FlO\'/· Through Achleved-UNE POTS Loop 97.59 166 + 5 0.000 0.000 
OR-6-03-3331 % Accuracy- LSRC- Loop 2.51 597 0 5 0.000 0.000 

OR-1-04·3331 % OT LSRC- No Facmty Check· LoopfLNP 92.48 492 ·1 5 -0.030 -0.088 

OR-1-06-3331 % OT LSRCIASRC- Facility Check • Loop!LNP 100.00 12 0 2 0.000 0.000 

OR-2-04-3331 % OT LSR Rej ·No Facility Check· Loop!LNP 100.00 ~ --'6-- 2 0.000 0.000 

OR-2-06-3331 % OT lSRIASR Rej- Facmty Check- Loop!LNP 100.00 2 --'6-- 2 0.000 0.000 

PR Provislonh'jg FP CLEC FP CLEC 
"'""' ""' 
FPSd Sampling Stat.Seore V.'\11. 

PR-4-02-3100 Average Delay Days- Total· POTS 2.94 1.73 206 15 5.44 1.45 1.3451 0 5 0.000 0.000 

PR-4-04-3113% Missed Appointment- FP ·Dispatch- Loop-New 28.60 7.14 507 28 8.77 3.0451 0 20 0.000 0.000 

PR+5-01-3112 %Missed Appointment- Facmties +loop 08 0.00 507 28 2.27 5.0000 0 5 0.000 0.000 

PR-5-02-3112 %Orders Held for Faci[Ues > 15 days -loop 0.39 0.00 507 28 1.22 5.0000 0 5 0.000 0.000 

PR-6--01-3113 %Installation Troubles within 30 days· Loop New 8.04 0.00 784 58 3.70 5.0000 0 10 0.000 0.000 
PR-6-02-3520 % lnstallatn Trbls w/ln 7 days-Loop-Basic Hot Cut 0.00 74 0 10 0.000 0.000 

PR-6-02-3523 % lnstallatn Trb!s w/in 7 days-Loop-lg Job Hot Cut NA NA NA 0 NA 0.000 

PR-6-02-3525 % lnslallatn Trbls wlln 7 days-Loop-Batch Hot Cut NA NA NA 0 NA 0.000 

PR-9-01-3520 %On Time Performance-Loop-Basic Hot Cut 100.00 6 0 10 0.000 0.000 

PR-9-01-3523 % On Time Performance-Loop·Lg Job Hot Cut NA NA NA 0 NA 0.000 

PR-9-01-3525 %On Time Performance-loop-Batch Hot Cut NA NA NA 0 NA 0.000 

PR-9-04-3525 % On Time Batch Due Date·lO()p-Balch Hot Cut NA NA NA 0 NA 0.000 

MR Maintenance & R~air Diff. 

I MR-1-01-6050 Average Response Time- Create Trouble 21.09 52.ot I I 2,972 I 1 30.9202 -2 2 I -0.024 -0.038 I 
stol ' MR-3-01-3112% Missed Repair Appointments- Loop ·loop 23.£2 22.99 3.869 87 4.60 0.2451 0 10 0.000 0.000 

MR-4-02-3112 Mean Time to Repair- Loop Trouble- Loop 46.28 15.85 3,864 87 47.05 5.10 5.0000 0 5 0.000 0.000 

MR-4-07-3112% Out of Service> 12 Hours- Loop 79.63 66.67 2,720 36 6.76 2.0196 0 5 0.000 0.000 

MR-4-08-3112 % Out of Service> 24 Hours - Loop 60.07 t3.89 2,720 36 8.22 5.0000 0 5 0.000 0.000 

MR-5-01-3112% Repeat Reports wlln 30 days. Loop 18.65 17.39 4,168 92 3.93 -0.0773 0 10 0.000 0.000 

MR-3-02-3112 % Missed Repair Appointments- CO - loop 15.85 40.00 82 5 16.82 ss NA 10 NA 0.000 

MR-4-03-3112 Mean Time to Repair- CO Trouble- Loop 24.42 6.96 82 5 32,79 15.10 ss NA 5 NA 0.000 
VNA" - no activity ·uo~ - under development ~ss· - Smau Sample Totals ·3 168 -0.054 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional months performance. 



Fair Point New Hampshire 
Performance Assurance Plan Report 

PO 

PQ-1..()3.<()2(}> OSS I "'' 

I OSSI 

I I -Prtm<>-EDI 
. >Rooocd-WobGUI 

·WebGUI 

'' I 

OR-1-02-2320% On Time LSRC -Flow Thru -POTS/Pre-Qualified Complex -2h 
OR-2-02-2320 %On THne LSR Rej- F!owlhru- POTSIPre-OuaHf!ed Complex 
OR-4-11-1000 % Comp.l:lted Orders w.1h ne:ther a PCN or BCN Sent 
OR-4-16-1000 %On Time PCN -1 Business Day 
OR-4-17-1000 %On Tme BCN- 2 Business Day 
OR-5-0J-.2000 % Flo'N llYough- Achieved- POTS 

1 '< '•oc 
I %0TLSRC-Nol 

OR-11-06-:1320 % OT LSRCIASRC- Facifity Check- POTS/Pre-Qual Cmp!x 
% OT LSR Rej- No Fac6ty Cheek- POTS/Pre-Qual Cmplx 

I % OTLSRIASR Roj · '' C~pb< 
PR 

> 1 Coy (1·51~~: ~~,:~::~). :a~~S Tot•l 

1%1 -POTS 
PR-4-02-2100 Average Delay Days. Total- POTS 
PR-5-01-2100 % Missed Appoiltment- Facmues- POTS 

I PR-&<>:2-211JO %Orders He:d for Fa<:ifities > 15 days- POTS 
I I > T""bl" within 30 d>Ye ·POTS 

FINAL 

Pafrormance 
FP CLEC 

NA 11.11 
1100.00 NA 3.09 

NA 8.78 

I 100.00 

RESALE 

ot.savatloos 
FP CLEC 

557 

2,059 
522 

Jul-2013 

'::: ~: ::~;: 24 
1~:; :;~~; :; ! 1--c ~~c:,,.··041;;,;-672 i-~ ~,:,"';-;-1 

28.6() 222< "'' 15.20 0.7661 0 10 0.00 0.000 

2.94 1.4C 206 5.44 2.4B SS NA 151--c::= NA~---cOo=.000'---1 
1.38 > oc 507 3.92 5.oooc o 5 f--'o'O'>J.OOO":-+--coo=.ooo'---1 
0.39 0.00 50i 2.11 5000C 0 5 f-'OO'l.1000":-+---:0o=.000'--i 
4.69 11.43 2,964 35 3.59 ·1.387€ 0 15 0.000 0.000 

i Diff. 

I 
~ ~'""'""~"P"".:':"''-~'~'" ,v~· l-~"··'''+-l~s, .. ol11'1--l--+--~2.972+-l-t--+30":'J..•92023lc-c·~'l 2 1 .o.o11 .o.OZl 1 

~~~g~~~~~~'~'"""""~""~"'e~~~~~~=====i~~NA,=4~;?.~80J====~==~71~61==~~~4~7~.~ ~10 NA 0.~ 
,. I % 1 ·loop.""'· 25.47 5.77 585 5< 6.30 3:8353r 0 10 J-;;-Ol..IOO;:;;:--t-__c0~.000;----1 
I MFt-3-<>2-2110 %Missed Repalr Appointments- CO- Bus. 31.78 o.oc 107 27.26 SS 0 ! 10 J--'2:0.000;::--+--;;0.~000'--1 
1 MFt-4<>2-2110 M.an Trne To Repa< -loop T"'"""- ""'· 12.92 13.7< 584 48 16.1 2.4B .0.3880 0 1-"-01..:'7'1000-1-c; 0 .. ~0000'---1 
MR-4.o3-2110 MeanTmeToRepalr-COTroub!e-Bus. 14.63 2.4C 107 16.12 9.44 SS NA J--,NA""'-j-c;O·~~c-1 

I MFt-4<&2110 %Out of SeNice > 4 Hours- POTS- Bus 66.67 89.2£ 414 28 9.21 -2.4~ -2 J-""'C.0.04'=--2+-'::.o>."C .. '05 ;;,--7--1 
MR"4.07-2110% Out of Service> 12 Hours- POTS- Bus. 32.1~ 41· 2€ 9.34 0.55 0 5 f---0' Ol..'.""'000-1--:':0'."".000'--1 

IMR-4-0S-2110'Ln" >24H'""·POTS·B"', 41 " 5.5J 0.61 0 5 .JOO 0.000 

'% Ml""' .-,.- : l<><>_P. Roe. 17.21 01 /10 f.--'~-+---""'C'oo'---1 

l%Rep,.tRoportew8n30d•ye·POTS l.65 21.05 4,168 57 4.97 .0.7256 0 10 1.000 lOO 

'\JD"'- "SS" 

Under the Plan, ·1 performance scores are subject to further adjustment based on two addltlonal month's performance. 



Fair Point New Hampshire 
Performance Assurance Plan Report 

FINAL 

Under tho Plan, ·1 performance scores are subject to further adjustment based on two additional month's performance. 

DSL Jul-2013 

Wrf-d Sc<>re Oomaln Clu-stefing 



Fair Point New Hampshire 

Performance Assurance Plan Report 

OR Ordering 
OR·i-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunks 

OR-1-13-5000% On Time Design Layout Record 

OR-1-19-5020 %On Time Response- Request for Inbound Augment {<=1 

OR-2-12-5020 %On Time Trunk ASR Reject 

PR Provisioning 
PR-4-07-3540 %On Time Performance- LNP only 

PR-4-15-5000 %On Time Provisioning- Trunks 

PR-5-01-5000 %Missed Appointment- Facilities 
PR-5-02-5000 %Orders Held for Facilities >15 Days 
PR-6-01-5000 % Installation Troubles w/ln 30 Days 
PR-8-01-5000 %Open Orders in a Hold Status >30 Days 

MR Maintenance & Repair 
MR-4-01-5000 Mean Time to Repair- Total 
MR-4-05-5000 %Out of Service >2 Hours 
MR-4-06-5000 %Out of Service >4 Hours 
MR-4-07-5000 %Out of Service >12 Hours 
MR-4-08-5000 %Out of Service >24 Hours 
MR-5-01-5000 %Repeat Reports w/in 30 Days 

NP Network Performance 
/ ~P-1-03-5000 #of Final Trunk Groups Blocked 2 monlhs I 
NP-1-04-5000 #of Final Trunk Groups Blocked 3 months I 

FINAL 

PertOOOOOO> 
CLEC 

100.00 

100.00 

NA 
100.00 

FP 
97.25 

100.00 

0.00 0.00 

0.00 0.00 

0.00 0.00 

0.00 3.85 

11.68 17.40 
NA NA 
NA NA 
NA NA 
NA NA 

0.00 0.00 

I 0.00 

I 0.00 
I 
I 

"NA" - no acUvity "UD" -under development "SS" • Smal! Sample 

TRUNKS 

ObServations 
FP CLEC 

~ 
835 

22 

4 26 

4 26 

1 55 
4 26 

1 2 0.00 

NA NA 
NA NA 
NA NA 
NA NA 

1 2 

I I I 
I I I 

Under the Plan, ·1 performance scores are subject to further adjustment based on two additional month's performance. 

Jul-2013 

Port. 
Score Wgl 'v\'gtd Score 

~ 5 0.000 

0 10 0.000 

f-it\ 0 0.000 

~ 5 0.000 

0 20 0.000 

0 20 0.000 

0.00 ss 0 5 0.000 

0.00 ss 0 5 0.000 

0.00 ss 0 10 0.000 

0.00 ss NA 5 0.000 

ss NA 5 0.000 
NA NA 0 0.000 
NA NA 0 0.000 
NA NA 0 0.000 
NA NA 0 0.000 

0.00 ss 0 10 0.000 

0 5 0.000 

0 10 0.000 

Totals 0 115 0.000 



1 

~ 

Fair Point New Hampshire 

CRITICAL MEASURES 

I 

I I 
3 

PR-l-01 
ffi4-02 
PR-4-02 
PR-4.02 
ffi4-02 
PR-444 
ffi4<>4 
ffi4<>4 
PR-4.()5 
ffi441 
ffi441 
PR-4·14 
PR-4-15 
PR-Q-01 ,...,, ,...,, ,...,, 
PR-4-o1 
PR-4-o1 
PR-4.01 
PR-4.01 
ffi4-02 ,...,, ,..., 
PR-Q-01 
PR-8.01 
PR-4.01 
ffi4-02 ,_,_,, 
PR-4.01 
ffi4-02 ,_,_,, 

Collocation 
t<P-2.0112 1% OTResponse to Request for Co'!ocaX>n ·Total 
NP-2~'6 ~~-On llme-PIWskal Co!!«.afun ·Total 
M'-2.07/S 

,,.,, 

FINAL 

1 Pl~~!;m 1 ~::~ Resale DSL Trunks Specials Other 

$0 ,, $0 

20,887 8,7tA 

$0 $0 " " $764 

"' 

''"·"' " 
,, 

"" 

" 

" 

Total 

,, 

"'·"' 

$0 

$0 

"" 

-·~ $0 

,, 

,, '"·"' 



Fair Point New Hampshire FINAL 

Performance Report for Critical Measure # 8 - Collocation 

NP Network Performance 

I 
NP-2-01/2 % OT Response to Request for Collocation- Total 
NP-2-05/6 %On Time- Physical Collocation- Total 
NP-2-07/8 AveraQe Delay Days- Total I 

CLEC Perf. 

NA 
I NAI 

NA 

CLEC 
Obs. 

I NAI 
I NAI 

NA 

Performance Report for Critical Measure# 9 - Resolution Performance 

Resolution Timeliness CLEC Perf 

R-1 0-01-1 00(% PON Exceptions Resolved wftn 3 Bus Days NA 
R-10-02-100(% PON Exceptions Resolved wftn 10 Bus Days NA 
Bl-3-04-1 000 % CLEC Billing Claims Acl<nowledged within Two Business c 99.85 
Bl-3-05-1000 % CLEC Billing Claims Resolved wftn 28 Calendar Days after 100.00 

Performance Report for Critical Measures - Specials 

OR Ordering CLEC Perf. 

OR-1-04-1200% OT LSRC -No Facil Ck(Eiec.-No FD -All Specials -UNE!R< 100.00 
OR-1-06-1200% OT LSRC/ASRC -Facil Ck(E -No FD -All Specials -UNEIR 100.00 
OR-2-04-1200% OT LSR Rej -No Facll Ck (Eiec.-No FD -UNE!Resale 100.00 
OR-2-06-1200% OT LSR/ASR Reject -Facil Checi<_(Eiectroni.;) -UNE!Resal• 100.00 

PR FP 

loo A-~ • :~ ·~ ~ ~:~~:~ Appointmen: :~~ :g~? -UNE/Resale 1 7. 
-v 3% Missed Appointment -FP -DS3 -UNE!Resale 3: 

0 R-A-O ·-~~:· %Missed Appointment -FP -Other -UNE!Resale 
:~~Average Delay Days- Totai-UNE!Resale :.(2 5.0( 

""""" -, •vv% Missed Appointment- Facilities -UNE!Resale 3.5 
'

0 
""" '"""%Orders Held for Facilities> 15 days -UNE/Resale J; 

,o:~-~ ·;~~~ ~ ~~~~~~~~~~rfnu~l~~~i~~~t~~ ~~~ D~~s~IResale 
-v. -~~ :J '(o Miss~'l(.!a';."~""'"":- FP ·_!~tal· EEL •.6 

m 0 -3510% Ooen O;d~rs i~·~ Hold Statu~ >30 Davs -EEL 2 O.QQ 

0 :;- -~0-~~~~ ~:::;~~!'J?e!ay bays. t- f'P- Totai-IOF 

1% Open Orders in ·a Hold Status >30Days -IOF 
MR & Repair 
MR-4-01-1216 Mean Time to Repair- nonDSO & DSO -UNE/Resale 12.03 NA 
MR-4-01-1217 Mean Time to Repair- DS1 & DS3 -UNE!Resale 8.33 9.80 
MR-4-06-1216% Out of Service> 4 Hours- nonDSO & DSO -UNE!Resale 100.00 NA 
MR-4-08-1216% Out of Service> 24 Hours- nonDSO & DSO -UNE!Resale 0.00 NA 
MR-4-06-1217% Out of Service> 4 Hours- DS1 & DS3 -UNE!Resale NA NA 
MR-4-08-1217% Out of Service> 24 Hours- DS1 & DS3 -UNE!Resale NA NA 
MR-5-01-1200% Reoeat Reoorts wftn 30 davs -UNE!Resale 24.14 28.13 

"NA" - no activity "UD" - under development "88" - Small Sample 

FP 

13 

1 

1: 

1 

25 
178 

1 
1 

NA 
NA 
203 

CLEC 
Obs 

NA 
NA 

1 320 
948 

CLEC 
Obs 

2 

~ 13 
7 

N 
2 

N. 
N. 

2 

N 
N 

N, 
Nr 
No 

NA 
63 

NA 
NA 
NA 
NA 
64 

Sid 
_oev. 

116.64 

I 15.48 

00 

11.95 
11.26 

Sample 
_Error 

L11 

).88 
l.41 
.76 

1.97 
1.02 

.00 

4.05 

6.13 

Under the Pian, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Jul-2013 

Stat. 
SO< 

1 

-0. 

' -( 

NA 
-0.89 

NA 
NA 
NA 
NA 

-0.49 

Perf. 
ScOfe Wgt. 

~ 0 
r®- 0 

NA 0 

Perf. 
Score Wgt 

INA 0 

~ 0 

f-4-- 2 
0 20 

~ 

Perf. 
Score Wgt. 

f-4-- 10 
_g._ 10 

+ 0 
0 5 

NA ~ 
lA 0 
lA 0 
lA 5 

20 
20 

1~ 
'A 0 
lA 

2 
lA 0 

A 0 

NA 0 
-1 5 
NA 0 
NA 0 
NA 0 
NA 0 
0 10 

Total ~ 



Fair Point New Hampshire Performance Assurance Plan Report FINAL Special Provisons Report 

Special Provision - UNE Ordering Jul-2013 

Total Market Adj* $ 
*For a~tion, any UNE Ordering market oo;ustment is comb ned with the MOE UNE market oo;ur'::lmc:"'c:':.:':::"""'='c:"':.;":,;;;::-;,;:-;;c-::::-:c;;:c:-:-;;::c:----;;;-;;:;,---;:------, 

UNE Platform allocation 40.00% $ 

Special Provision - UNE Flow Through 
OR-5-01-3140 %Flow-Through Totai-UNE POTS Platform 

Month y, Observations 

Gross# Flow-thru 
MAY-2013 60.93 343 209 
JUN-2013 63.71 259 165 
JUL-2013 71.64 260 186 

Overall 64.97 862 660 

OR-5-01-3112 %Flow-Through Total-UNE POTS Loop 
Month y, Observations 

Gross# Flow-thru 

MAY-2013 87.89 190 167 
JUN·2013 86.43 221 191 
JUL-2013 94.39 214 202 

Overall 89.60 626 660 

OR-5-01-3121 % Flow-Throu h Totai·UNE other 
Month y, Observations 

Gross# Flow-thru 

MAY-2013 87.17 1,224 1,067 
JUN-2013 84.03 1,077 906 
JUL-2013 93.47 1 287 1,203 

Overall 88.49 3 688 3175 

UNE Loop allocation 60.00% $ 

OR-5-03-3140 %Flow-Through Achleved-UNE POTS Platform 
Month 

MAY-2013 

JUN-2013 
JUL-2013 

Overall 

Market Adjustment* 

.%. Observatjons 

74.87 

76.87 

89.04 

79.87 

fuQnit 

187 
134 
146 
467 

fl2Yl1h!l! 140 II 
103 
130 
373 

Calculated Quarterly I 

OR-5-03-3112 %Flow-Through Achleved-UNE POTS Loop 
Month 

MAY-2013 

JUN-2013 
JUL-2013 

Overall 

Market Adjustment* 

%. Observations 

90.67 

92.59 

97.69 
93.72 

QrQru 
160 
162 
166 

478 

$ 

OR·5·03·3121 %Flow-Through Achieved-UNE Other 

Month 

MAY-2013 

JUN-2013 
JUL-2013 

Overall 

Market Adjustment* 

%. Observatjons 

~ 
87.65 980 

83.51 

94.81 

88.97 

922 
1 OBO 

2 982 

$ 

fl2Yl1h!l! 13611 
160 
162 

448 

fl2Yl1h!l! 85911 
770 

1,024 

2 653 

• For allocation, UNE-P and Otherwi~ be noodedwithanyUNE·P MOE market aqustmentanocation and UNE·L with anyUNE-L MOE market adjustment alklcatlon. 

Special Provision - Hot Cut- Loop Performance 

Current Month Current Month Prior Month Prior Month 

CLEC CLEC 
CLEC CLEC Observations 

• For arrocation purposes, arry Hot Cut market adjustment is combined with the Critical measllfe market adjustment ar.ocatiort. 



Fair Point New Hampshire FINAL Change Control Assurance Plan 

% On Time Observations 

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) 100.00 

"Cumulative number of delay days greater than 8 standard Delay Days* 

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type1-5) 

P0-6-01-6000 %Software Validation 

NA 

%Test Deck 
Wgt. Failure 

R3 

*Cumulative number of delay hours greater than 48 hour standard Delay Hours* 

P0-
7

_
04

_
6000 

Delay Hours- Failed/Rejected Test Deck Transactions 
Transactions failed, no workaround 

R3 

Total Market Adjustment 

UNE Platform allocation 

UNE Loop allocation 

Resale allocation 

DSL allocation 

2 

Test Deck 
Wgt. 

R3 

31.43% 

47.14% 

7.14% 

14.29% 

Jul-2013 

MrktAdj. 

$ 

$ 

$ 

$ 

$ -
$ -
$ -
$ -
$ -



Fair Point New Hampshire 

PAP/CCAP Market Adjustment Summary FINAL 

Jul-2013 
Weighted Market 

Score Adjustment 
MODE OF ENTRY 

Unbundled Network Elements -Platform -0.306 $ 71,349 
Unbundled Network Elements - Loop -0.054 $ 
Resale -0.392 $ 51,650 

Digital Subscriber Lines -0.169 $ 
Trunks 0.000 $ 

Mode of Entry Total $ 123,000 

# CRITICAL MEASURES 

1 OSS Interface $ 
2 % On Time Ordering Notification $ 
3 Installation Performance $ 37,664 
4 % On Time Performance - LNP $ 
5 Hot Cut Performance $ 
6 Maintenance Performance $ 764 

7 Final Trunk Groups Blocked $ 
8 Collocation $ 
9 Resolution Processes $ 

Critical Measure Total $ 38,429 

Individual Rule Payments: $ 2,438 

SPECIAL PROVISIONS 

UNE Ordering $ 
UNE Flow Through $ 
UNE Hot Cut Loop $ 

Special Provision Total $ 

CHANGE CONTROL $ 

Grand Total $ 163,867 

Under the Plan, ~1 performance scores are subject to further adjustment based on two additional month's performance. 


